Consider going paperless
Have you considered signing up for paperless billing through the City of Independence Utilities? In a few simple
steps, you can sign-up to receive your bills via email each month or setup automatic payments through your bank
or credit card.
The United States Postal Service is making changes to mail delivery services and this may impact your mail
delivery. We are working with the Postal Service, the mailing service and Customer Service teams to check
mailings and delays on a regular basis. If delays are found in these mailings, changes may occur on the time
period allowed to make a payment.
In the meantime, there are free options you can take to ensure your bill is received and paid on-time. There is no
cost to receive a paperless bill and it can ensure you do not experience mail delays or lost checks. You can
review your monthly bill online and pay through your bank or credit card.
By enrolling in Automatic Bank Drafting, your regularly scheduled utility bill will be paid automatically from your
checking account on the day your payment is due - and it's free! Complete and return the Automated Bank Draft
Authorization Form to the City of Independence Utilities Customer Service Office at 17221 E. 23rd Street S.,
Independence, MO 64057. For account verification, please enclose a voided check or photocopy of check on the
bank or other financial institution account from which you would like future utility bills deducted.
You can also pay through your banking institution using their online bill pay option (where available). Make sure
the "remit to" address is: PO Box 219362 Kansas City, MO 64121-9362 and include your customer and account
number in the memo line. Please be sure to always keep your utility customer-account number current to ensure
your payment is processed accurately.
Please note there is a $3.95 convenience fee on credit/debit and e-check payments made via the website or
phone with a maximum transaction of $750.

Gingerbread House Trail
George Owens Nature Park invites Independence families, organizations and businesses to decorate
gingerbread house cutouts for display within the park from December through January 2022.
The gingerbread house cutouts will go on display beginning Dec. 8 at the park’s 18th Annual Winter Solstice
Torch Lit Hike event. They’ll remain on display for park visitors through Jan. 30, 2022.
Cutouts can be purchased at the Habitat for Humanity ReStores in Independence (505 N. Dodgion St.) and Blue
Springs (1219 N.W. 7 Highway) starting Tuesday, Nov. 2. Cost is $20, and supplies are limited.
Please note: cutouts are made of plywood and stand approximately 4 feet tall. Some decorating guidelines apply.
Questions? Contact:
- Lindsay Browne at (816) 832-4560 or LBrowne@trumanhabitat.org
- Jeff Umbreit at (816) 325-7351 or JUmbreit@indepmo.org

Those leaves can help your lawn this winter
Municipal Services encourages residence during the fall to mulch leaves instead of bagging them. Leaves can
also be left whole and used around trees and shrubs to protect them from the winter cold. Mulched leaves add
nutrients back to the soil and fertilize lawns come springtime.
To effectively mulch leaves:
Leave your mower deck at 3” to 4” high
Mulch leaves often and do not let them pile up
Slow down your mower speed
If you decide to bag your leaves make sure they are sent to a yard waste collection center (many trash
companies will pick up your yard waste for an added fee) so they can be composted. It is illegal to dump or blow
leaves into the street, down storm sewers or directly into creeks. Leaves and other yard waste also cannot be
disposed of in landfills.

The City of Independence is working to develop a detailed assessment of housing needs in the City. We need your input to
make sure we understand the full picture of housing needs and challenges in Independence. All responses to the survey are
completely anonymous.

Take the survey here

We are focused on community spirit and gratitude as we head into the holiday season. We are once again collecting words
and phrases from citizens in Independence for the Community Gratitude Pumpkin. You can submit your thoughts through
November 19. These words and phrases will then be used to create a Community Gratitude Pumpkin word cloud we will
share the week of Thanksgiving.

Share what you are grateful for this year

Upcoming Events and Programs
There are a many fun events and programs scheduled over the next month. Look below for dates, locations and links for
more information. Please note City offices will be closed on Thursday, Nov. 11 in honor of Veterans Day, and Thursday and
Friday, November 25-26, for the Thanksgiving Holiday.
November 6 - 6-8PM
Uptown Hoedown at the Independence Uptown Market from 6-8PM
November 12 - 6PM
Independence Square Lighting and Holiday Kick-off.

Nov. 19-20
Best Little Arts and Crafts Show at the Roger T. Sermon Community Center
November 19 - 5:30 PM
Englewood 3rd Friday and Holiday Lighting event

Find upcoming clinics here
Learn who is eligible for first, second and booster shots at the link above.

For questions, contact mlewis@indepmo.org.
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