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City responds to COVID-19 pandemic

The City of Independence meets in the
Emergency Operations Center on March 19
to discuss the COVID-19 pandemic with other
area organizations.
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Learn more at:
indep.us/facebook
@CityofIndepMO
@cityofindependencemo
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indep.us/youtube
indep.us/linkedin
CityScene is published by the City
Manager’s Office, located at 111 E. Maple
Ave., Independence, MO, 64050.
For information, call (816) 325-7086.

Independence residents should expect
interruptions to municipal services through
mid-May, as the City of Independence
responds to the nationwide Coronavirus
pandemic.
All City facilities, including City Hall and the
Independence Utilities Center, are to remain
closed to the public for the next several weeks
to help protect the public health. The City
announced these service interruptions shortly
after Mayor Eileen Weir declared a state of
emergency in response to COVID-19 March
12. They are just a few among the many
restrictions imposed across the Kansas City
metro in response to the disease.
“As COVID-19 continues to spread across the
country, we are being asked to make challenging
decisions about the services we provide while
balancing the needs of public health,” Mayor
Eileen Weir said on March 16. “Please follow
the City’s website and social media for regular
updates throughout this situation.”
City staff are continuing to work during this
8-week closure period, but the way they deliver
services has changed.
See below to learn how our services have
changed and how we plan to assist the public
through May 15:
• ANIMAL SERVICES: As of March 24
the Regional Animal Shelter is closed to
the public. There will be no adoptions
or surrenders of stray or owned animals,
unless deemed an emergency. Please call
(816) 325-7207.
• BUILDING PERMITS: All trade
permits will be completed online at
indep.us/permitportal. All other permits
completed by digital appointment only.
Call (816) 325-7401.
• BUSINESS LICENSES: All liquor
administrative hearings cancelled.
Business owners and applicants should

call (816) 325-7079. To renew business
licenses, go to indep.us/businesslicenses.
• CODE ENFORCEMENT: All
administrative hearings cancelled. C.E.
officers to limit direct contact in the
field.
• FIRE: Commercial inspection activity
halted. Restricted public access to fire
stations. Ride-along program suspended.
• HEALTH INSPECTIONS: Food
handler/manager classes cancelled.
Restaurant inspections suspended.
• MUNICIPAL COURT: Cases
postponed temporarily. Payments
accepted by mail or drop box outside
City Hall. No cash payments accepted.
• PARKS|REC|TOURISM: The Palmer
Senior Center, Truman Memorial
Building, Sermon Community Center,
George Owens Nature Park, Uptown
Market, Silverstein Eye Centers Arena
and all City-owned historic sites are
closed until May 15.
• POLICE: Lobby of Central Police
Headquarters closed to the public. A
telephone is available in the vestibule
to make/request police reports, speak
with police personnel and request other
services.
• PUBLIC WORKS: All permit
information and applications placed
online at indep.us/publicworks.
Discussion of plans, projects and other
business to be conducted by phone,
video conference or email.
For up-to-date information about closures,
impacted services, and restrictions, please go to
indep.us/coronavirus. Citizens can also email
questions regarding the changes in City Services and Jackson County orders at covid19@
indepmo.org.

City expedites release of mobile app
In response to the COVID-19 pandemic,
the City of Independence has expedited
the release of a new smartphone
application called IndepNow.
IndepNow provides a
simple way to report a
variety of community
problems and monitor
progress as our staff
works on a solution. The
app was launched a few
SM
weeks ahead of schedule
to help improve our
communication and service delivery
during the COVID-19 pandemic.
IndepNow allows citizens to report their
concerns among 18 different categories,
such as Business, Sidewalks/Curbs, and
Public Safety.
After you submit a report, you will be
able to communicate with City personnel
about your request and monitor its status
through to completion.
The app offers state-of-the-art location
technology, a user-friendly mobile

interface, and it provides for easier and
faster access to services.
"While we hoped to introduce IndepNow
under less chaotic circumstances, we
are excited to add this service for
the citizens of Independence,"
City Manager Zach Walker said.
"Smartphones have transformed
the way we live our lives, so it is
imperative we adapt to the latest
technologies that will make it easier
to engage our residents and solve
problems."
IndepNow is available on the Apple App
Store and the Google Play Store. It is free
to download and use.
The service can also be accessed on the
City's website. Navigate to the homepage
at indep.us, then hover over "Services,"
navigate down to "Report," and click
"Report an Issue via the Action Center."
The City asks that citizens please allow
for delays in communication via the app,
as staffing has been modified in response
to the coronavirus.

Historic sites, rec facilities closed to public
In response to the coronavirus, the City of
During the closure period, the City is focused
Independence announced on March 15 that
on deep cleaning these facilities and making
its recreational facilities and historic sites
arrangements to continue to provide services.
would be closed to the public for several
The City's announcement also triggered the
weeks.
cancellation or postponement of multiple
This action includes the following:
public and private events at these locations
through May 15, 2020.
• Palmer Senior Center
Please contact the respective venue if you
• Truman Memorial Building
have questions about the status of an event.
• Sermon Community Center
Go to indep.us/coronavirus for the most
• George Owens Nature Park (trails and up-to-date information from the City of
fishing ponds open)
Independence.
• National Frontier Trails Museum
• Visitor Welcome Center
• Vaile Mansion
• Bingham-Waggoner Estate
• Chicago & Alton Depot
• Silverstein Eye Centers Arena
• Independence Uptown Market
At the time of the announcement, these
The Bingham-Waggoner Estate, and other
closures were expected to last up to eight
city historic sites, will delay their annual, April
weeks. However, that may change as the
1 openings due to the coronavirus.
situation around the coronavirus evolves.
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Know the facts about coronavirus
disease 2019 (COVID-19), and help
stop the spread of rumors.
Diseases can make anyone
sick regardless of their race
or ethnicity.

1

For most people, the
immediate risk of becoming
seriously ill from the virus that
causes COVID-19 is thought to
be low.

2

Someone who has
completed quarantine or has
been released from isolation
does not pose a risk of
infection to other people.

4
•
•

Several events also cancelled in response to the coronavirus
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Five facts about
the coronavirus

•
•

3

There are simple things you
can do to help keep yourself
and others healthy.
Wash your hands often.
Avoid touching your eyes,
nose and mouth with
unwashed hands.
Stay home when you are
sick.
Cover your cough or sneeze
with a tissue.

You can help stop COVID-19
by knowing the signs and
symptoms:
• Fever
• Cough
• Shortness of breath
Seek medical advice if you meet
both of these criteria:
• Develop symptoms
• Have been in close contact
with a person known to have
COVID-19 or if you live in
or have recently been in an
area with ongoing spread of
COVID-19.

5

Adapted from the Centers for
Disease Control and Prevention.
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City Council to meet remotely during COVID-19 pandemic
Adhering to recommendations to limit
public gatherings, the Independence
City Council will host meetings remotely
during the COVID-19 pandemic.
Beginning Monday, April 6, the City
Council will meet online, using an audiovisual conferencing platform called
GoToMeeting. These meetings will be
livestreamed on City7 and the City's
YouTube page, indep.us/youtube.
The Council will meet at 6 p.m. on the
first and third Mondays of the month.
However, it will cancel its study sessions,
which are typically hosted on the second
and fourth Mondays of the month.

"Compliments go to City staff for their
efforts to make these meetings possible
in trying times," Mayor Eileen Weir said.
"With this solution, we aim to strike the
right balance between transparency in
government business and protecting the
public health."
The Council will continue to host public
hearings and field citizens' comments
during this time, but speakers are asked to
sign up in advance if they wish to address
the council.
Prospective speakers should locate the
staff contact information listed on
forthcoming meeting agendas. Once that

contact is made, staff will provide dialin instructions for citizens to make their
comments during the meeting.
All meeting agendas will be posted in the
windows on the ground floor of City Hall,
as well as on the City calendar at indep.us/
calendar.
This format also applies to other essential
City meetings, including the Planning
Commission and the Public Utilities
Advisory Board.
Broadcasts of remotely hosted City
Council meetings will include both audio
and video, but other meeting broadcasts
may only include audio.

Take the Census by web, phone or mail Municipal elections
The 2020 Census is underway, and it has
never been easier to respond.
For the first time, the U.S. Census Bureau is
implementing technology in 2020 that allows
the public to respond online, over the phone
or by mail.
Invitations to respond to the Census
were mailed in March, and the City of
Independence would like to encourage
residents to submit their responses right away.
Your mailing will include a Census ID code
that you can use to submit your response
online. Online responses aren't required —
but are preferred — by the Census Bureau
in 2020.
Between April 8-16, households that
have failed to respond will receive a paper
questionnaire by mail.
The Census asks a few simple questions,

like how many
people live in
your home,
their age and
sex, and if their
are any children
living there. It
should take about 10 minutes to complete.
By law, all Census responses are completely
confidential, and your personal information
cannot be shared with any law enforcement
agencies.
Most broadly, Census data determines how
many seats each state receives in the U.S.
House of Representatives.
More locally, governments use Census
data to plan for resident needs, like new
roads, schools and emergency services, and
businesses rely on Census data to determine
where to open shop.

City offers plaques for century homes
Plaques are available for new designations
only. As such, houses must be located outside
the local historic district.

Homes must be over 100 years old, and
property owners must list their homes on
the Independence Local Register of Historic
Places to qualify.

Designation forms can be found at bit.
ly/3avRdyo. For tips to begin your research,
go to bit.ly/2W0MtNn.

NEW HOURS

Do you live in a historic
house? Would you
like to have your
property recognized
through local historic
designation? Your
property may be eligible for
a free, brass plaque highlighting the date of
construction.

Plaques are limited to three properties per
year.
For more information, contact the City’s
Historic Preservation Division at (816) 3257419 or wshay@indepmo.org.
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postponed

In response to the COVID-19 pandemic,
Gov. Mike Parson has ordered all municipal
elections previously scheduled for April 7,
2020, to be postponed to June 2, 2020.
In the City of Independence, these ballots
included the contests for all four District
seats on the City Council.
Contact the Jackson County Election
Board at jcebmo.org for more information.

HOW TO PAY
UTILITY BILLS

The Independence Utilities Center is
expected to be closed through
mid-May, 2020, due to the
COVID-19 pandemic.
Customers are encouraged
to pay their utility bills
online at utilities.indepmo.
org or over the phone at
(816) 325-SERV (7378).
Until further notice, all credit
card and online transaction fees
are being waived and utility shutoffs are being postponed.
The drive-thru facilities at the
Independence Utilities Center have
been closed to the public.
For cash, check and money order
payments, please use the drop box at
the Independence Utilities Center or
City Hall.
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Lawn care that's good for the environment
In late spring and early
summer, proper lawn care
is an opportunity for you to
help the environment.

Mayor Eileen Weir
(816) 325-7027
City Council Office (816) 325-7022

Leaves, grass and brush can
be composted, recycled or
hauled off to a facility for
proper disposal.

Councilmembers
John Perkins
Curt Dougherty
Scott Roberson
Tom Van Camp
Karen DeLuccie
Mike Huff

Online at indep.us/citycouncil.
Email at citycouncil@indepmo.org.

Do not dump these
materials in storm drains,
ditches or creeks. When
mowing, grass clippings
should not be swept out
or blown into the street.
They can clog storm
sewers, possibly causing
Materials in a compost pile.
flooding, and adversely
manufacturer’s directions.
affect the water quality in
nearby creeks or streams, which can cause Chapter 7, Article 8, of the City of
problems for fish and wildlife. They can
Independence City Code, contains the
also be slipping hazards for bicyclists
regulations on polluting any waters of
and motorcyclists. Alternatively, grass
the State, which includes our streams and
clippings can be mulched and left on your creeks.
lawn to help fertilize it.
This information is available on the City’s
If you hire a company to perform lawn
website, indep.us, or you can contact
care services, ask them to prevent grass
Water Pollution Control at (816) 325clippings and yard waste from being
7711.
blown, swept or disposed of in the street.
For information on composting visit bit.
All chemicals, pesticides, herbicides and
fertilizers, should be used according to the ly/2Qr6Wal. To watch a video on how to
compost, go to bit.ly/2UdOovs.

CITY7

City of Independence
Government Access Television

City Council Meetings

Live meetings: 6 p.m. on Mondays
Replays: 9 a.m. on Mon., Wed., Fri.
1 p.m. on Sun.

Planning Commission Meetings

Live meetings: 6 p.m. on 2nd & 4th Tues./month
Replays: 10 a.m. on Tues. and Thurs.
1 p.m. on Sat.

Important Numbers

Learn more at indep.us/city7.
The City of Independence has an
automated voice-response telephone
system. Call (816) 325-7000 and
say the name of the person or the
department you wish to contact.
Adopt-a-Street
Barking Dogs
Building Permits
Business Licenses
Crime Stoppers Tips
Drop-Off Depot/Trash
Drugs
Graffiti
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325-7602
325-7213
325-7401
325-7079
474-8477
325-7600
325-6272
257-7824

Municipal Court
325-7230
Neighborhood Watch 325-7643
Park Vandalism
325-7208
Police Non-Emergency 325-7300
Fire Non-Emergency 325-7123
Potholes
325-7624
Report Power Outage 325-7550
Street Lights
325-7535
Stormwater Pollution 325-7727
Utilities
Customer Service 325-7930
Pay by Phone
325-SERV
Payment Assistance 254-4100
Weeds, Trash
325-7193
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City Manager
Zachary Walker

District 1
District 2
District 3
District 4
At-Large
At-Large
(816) 325-7170

Where can I...
Pay my Jackson Co. property taxes:
Historic Truman Courthouse
112 W. Lexington, Suite 114
Independence, MO 64050
Phone: (816) 881-3232
Apply for a marriage license:
Historic Truman Courthouse
112 W. Lexington, Suite 30
Independence, Missouri 64050
Phone: (816) 881-4608
Apply for a business license:
Independence City Hall
111 E. Maple
Independence, MO 64050
Phone: (816) 325-7079
Pay a ticket issued by the City:
Independence City Hall
111 E. Maple
Independence, MO 64050
Phone: (816) 325-7230
Some tickets may be paid online at
indep.us/paytickets.
For more information on Jackson County
offices, visit jacksongov.org.
For more information on City offices, visit
indepmo.org.

Regional Animal Shelter
Help them find a forever home.
Adopt a homeless pet.
21001 E. Hwy. 78, Independence
11 a.m. - 6 p.m. Wed. - Sun.
Call (816) 325-7207

Always spay or neuter.
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