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City of Independence Water Department
11610 E Truman Road Independence, MO 64050

(816) 325-7700

We hope the information in this drinking water report is helpful to you. If you would like to
observe the decision making process that affects drinking water quality, or if you have any
questions, please do not hesitate to contact us to inquire about scheduled meetings or con-
tact persons. Este informe contiene informacion muy importante. Tradiiscalo o prequntele a
alguien que lo entienda hien.

Important Water Customer Information Contaminants that

325-SERV(7378) is a 24-hour automated account information service from the City of Independence =
Utilities. Dial 325-SERV, and use the six-digit access code found on the upper left corner of the City mav be present in

Utilities Bill to access account information. = .
source water include:

v Microbial contaminants, such as viruses
and bacteria, which may come from sewage
treatment plants, septic systems, agricul-
tural livestock operations and wildlife.

Utilities Online is a feature of the City of Independence Internet site. Use this service to access ac-
count information and pay City Utilities Bills online.

Access Utilities Online at www.independencemo.org, and use the six-digit access code found on the
City Utilities Bill, and an adjacent PIN number to access this feature.

Call Utilities Customer Service at 325-7930 to get a new PIN number or other information during regu-

, : ¢ Inorganic contaminants, such as salts and
lar business hours, 8am-5pm, Mon-Fri.

metals, which can be naturally occurring

Other important information is available at the City of Independence Water Department Internet site. or result from urban storm water runoff,
Additional water quality information, updates on current projects, and other helpful information can be industrial or domestic wastewater
found at www.independencemo.org discharges, oil and gas production, mining,
or farming.
Substances Expected to be in Drinking Water AL I L P TR
o _ , come from a variety of sources such as

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, agriculture, urban storm water runoff
reservoirs, springs and groundwater wells. As water travels over the surface of the land or through and residential uses.
the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and can
pick up substances resulting from the presence of animals or from human activity. v Organic chemical contaminants, including

o , _ , synthetic and volatile organic chemicals,
Drinking water, including bottled water, may reasonably be expected to contain at least small amounts which are byproducts of industrial
of some contaminants. The presence of contaminants does not necessarily indicate that water poses a

processes and petroleum production,
and can also come from gas stations, urban
stormwater runoff and septic tanks.

health risk.

More information about contaminants and potential health effects can bhe obtained by calling the

Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-426-4791. v Radioactive contaminants, which can be
naturally occurring or be the results of oil
- - m and gas production and mining activities.
Lead in Drinking Water
If present, elevated levels of lead can cause serious health problems, especially for pregnant women In order to ensure that tap water is safe to
and young children. Lead in drinking water is primarily from materials and components associated drink, the MO Department of Natural Resources
with service lines and home plumbing. The City of Independence Water Department is responsible prescribes regulations which limit the amount
for providing high quality drinking water, but cannot control the variety of materials used in plumb- of certain
ing components. When your water has been sitting for several hours, you can minimize the potential contaminants in
for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking water provided
or cooking. If you are concerned about lead in your water, you may wish to have your water tested. by public water
Information on lead in drinking water, testing methods, and steps you can take to minimize exposure systems. MO
is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead. Department of
Health regula-
H = tions estab-
Note to People with Special Health Concerns ish i o
Some people may be more vulnerable to contaminants in drinking water than the general population. pontaminants
Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who | In pottled water,
have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some which must

elderly, and infants can be particularly at risk from infections. These people should seek advice about | provide the S,
drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen same protection SEa:
the risk of infection by Cryptosporidium and other microbial contaminants are available from the EPA | for the public. &3
Safe Drinking Water Hotline (800-426-4791).




Consumer Confidence Report from the important
City of Independence Water Department Definitions:

The City of Independence supplies water to about 250,000 people, including residents of Indepen-

dence and 11 wholesale customers. The water is supplied from 41 wells located at the Courtney Bend Maximum

Water Treatment Plant. The wells receive water from the Missouri River Alluvial Aquifer, classified as Contaminant Level
a groundwater source. The well water is softened and disinfected at the treatment plant, and meets or (MCL) - The highest level of a
exceeds all federal and state quality regulations. contaminant that is allowed in

drinking water. MCLs are

The City of Independence Water Department has violated no maximum contaminant levels, monitoring st e e e WIEILE 2

requirements, or treatment techniques for the 2010 year. feasible using the best available
The following information shows chemicals we find in detectable limits in our drinking water. treatment technology.
Reaulated Chomicals Maximum Contaminant
mi
e Level Goal
Radioloaical Qualitv-Values in Picocuries/liter or microarams/liter (oob) (MC_LG) X _The !e"‘?' ofa
W Fedoral contaminant in drinking water
. ndependence ependence era below which there is no known or
Compound Possible Source . Federal MCL
P Lowest Highest MCLG expected risk to health. MCLGs
- Erosion of natural allow for a margin of safety.
Gross Alpha (pCill) deposits 1.1 1.1 15 g y
. Decay of natural and .
Gross Beta (pCIL) | = 0 e 69 6.9 I Action Level
sbiished (AL) - The concentration of a
. Erosion of natural contaminant which, if exceeded
Uranium . 0.27 027 30 ) ’
ob) deposits triggers treatment or other
. L ) requirements which a water
Inorganic Compounds - Values in milligrams/liter (ppm) system must follow.
Erosion of natural
deposits; discharge of -~
Barium driling wastes; 0.062 0.062 2 2 P:ar!s per Ml""’_“ (ppm)
discharge from metal or milligrams per liter mgn)
EE"E;“_ — - equal to one teaspoon
T aaditive (4] - - i
Chloramines control Miciobes 144 2.44 MRDL=4 MRDLG=4 in 1,300 gallons.
% Erosion of natural
Fluoride deposis 026 026 4 4 Parts per Billion (apb)
Cunoft fom feriizer or micrograms per liter wugn)
use, leaching from - equal to one teaspoon in
Nitrate septic tanks, sewage; 0.21 0.28 10 10 1,300,000 gallons.
erosion of natural
deposits .
Treatment Technique
Disinfection Byproducts - Values in micrograms/Liter (ppb) or milligrams/Liter (ppm) A required process intended to
reduce the level of a contaminant
. . in drinking water.
Total Trihalomethanes  |Byproducts of drinking <0 454 80 None
(ppb) waler chlorination. ' ‘ Established
Bromodichloromethane  |Byproduct of drinking <05 065 None 0
(ppb) water chlorination. ' : Established
Byproduct of drinking None
Chloroform (ppb) water chiorination. 0.82 389 Established 70
Total Haloacetic Acids  |Byproducts of drinking <81 <81 60 None
(ppb) water chlorination. ' ' Established
R Byproduct of drinking None None
Dibromoacetic Ackd (Ppb) |, zter chiorination. <06 064 Established | Established
) - Byproduct of drinking None
Dichloracetic Acid (ppb) water chiorination. 22 5.7 Established ]
Total Organic Carbon NMaturally present in Mone
(ppm) the environment 1.63 1.99 m Established
Microbiological Quality - Values in percent positive samples per month
Total Coliform Bacteria | 2turally presentin No detected results were found in the calendar year 5% po;iltive 0
fm Bactena e environment 0f 2010 monthly
samples
Lead and Copper Samples - Values in micrograms/Liter (ppb) So u rc e water
Corrosion of
household plumbing: | 90th percentile less than 1 ppb. 1 site exceeded ~ The Department of Natural
Lead erosion of natural action level. AL=15 0 Resources conducted a source
deposits water assessment to determine the
susceptibility of our water source to
Commosion of potential contaminants. This pro-
Conper household plumbing: | 90th percentile less than 5 ppb. 0 sites exceeded AL = 1300 0 cess involved the establishment of
Ppe erosion of natural action level. source water area delineations for
deposits each well or surface water intake and

then a contaminant inventory was
performed within those delineated
areas to assess potential threats to
each source. Assessment maps and

1ks summary information sheets are
Add Itl onal Parameters available on the internet at http:/

maproom.missouri.edu/swipmaps/

S:bstance gigipgr:jjence Result Federal Recommel\ll'\;led Maximum owssid.htm. To access the maps for
P i " : your water system you will need the
Total Hardness 120 mg/L or 7 grains/gallon NS State-assigned identification code,
Sodium 42 mg/L NS which is printed at the top of this
Potassium 6.3 mg/L NS report. The Source Water Inventory
Alkalinity 70 mg/L NS Projggt m?ps adn(ilinformatiorr: .srr:eets
Total Silica 16 mg/L NS provide a foundation upon which a
more comprehenswe source water

NS = No Standard protection plan can be developed.



