
2016 Community Survey
City of Independence, Missouri

Presented by

November 11, 2016



ETC Institute

More than 2,100,000 Persons Surveyed Since 2006 
for more than 800 cities in 49 States
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Purpose

• Gather input from residents to 

objectively assess the quality of City 

services 

• Track the City’s performance over 

time

• Help identify opportunities for 

improvement 
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Methodology
• Survey Description

– 8th Community Survey conducted for the City

– Included many of the same questions that were asked in 

previous years

• Method of Administration

– by mail, phone and online to randomly selected households 

throughout the City

– each survey took approximately 15-20 minutes to complete

• Sample size:

– Goal: 600 surveys

– Actual: 661 surveys

• Confidence level:  95%

• Margin of error:  +/- 3.8%
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Location of Survey Respondents

Independence 2016 Community Survey

Good Representation 

throughout the City
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Bottom Line Up Front
 Overall Satisfaction Index Is Down Slightly Since 2013, 

but Has Increased Slightly Since 2010, and Increased 

Significantly Since 2000

 Reasons That Will Have the Biggest Impact on 

Residents Staying in Independence for the Next 10 

Years Are: 1) Affordability of Housing, 2) Living Near 

Family and Friends, and 3) Access to a Variety of 

Shopping and Entertainment Options

 Types of Development That Residents Most Support 

Are Single-Family Residential and Retail

 Overall Priorities for Improvement Are: 1) Maintenance 

of City Streets, 2) Enforcement of Codes and 

Ordinances, and 3) Quality of Police Services



Topic #1
Overall Satisfaction with 

City Services
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With the Exception of Streets and Code Enforcement, Less Than 20% Are Dissatisfied 

with Any Other Major Category of City Services



Significantly Higher: Significantly Lower:
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Independence 2016 Community Survey

Mean rating for all respondents by CBG (merged as needed)

Legend
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Independence 2016 Community Survey

Mean rating for all respondents by CBG (merged as needed)

Legend
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response



Topic #2
Trend Analysis
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Overall Satisfaction Index Is Down 2 Points from 2013, but up 2 Points from 2010, 

and up 12 Points from 2000
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Topic #3
Priorities for Investment
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22Overall Priorities:
22



23
23



24Public Safety Priorities:
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Topic #4
Other Issues
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Summary
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 Overall Satisfaction Index Is Down Slightly Since 2013, 

but Has Increased Slightly Since 2010, and Increased 

Significantly Since 2000

 Reasons That Will Have the Biggest Impact on 

Residents Staying in Independence for the Next 10 

Years Are: 1) Affordability of Housing, 2) Living Near 

Family and Friends, and 3) Access to a Variety of 

Shopping and Entertainment Options

 Types of Development That Residents Most Support 

Are Single-Family Residential and Retail

 Overall Priorities for Improvement Are: 1) Maintenance 

of City Streets, 2) Enforcement of Codes and 

Ordinances, and 3) Quality of Police Services



Questions?

THANK YOU!!
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