City of Independence, Missouri Power & Light Department

Policies Manual
Table of Contents

Page

(@1 {Ter =T B T =Tox (o] oY PP iii
Home Town EleCtric Programs...... ... e e iv
R T= Y (ot Y = - Y
O] Y D PP vi
ARTICLE 1. GENERAL INFORMATION ..., 1
SEC. 1.1 DEFINITIONS ..ottt e e e e e eeeeeees 1

SEC. 1.2 GENERAL ..ottt e e e e e e e eeaaes 2
Representative Availability ..............oooiii i 3

RIGNt Of ACCESS ...ttt nnee 3

Customer Responsibility for IPL Property and Clearances......................... 4
Discontinuance Of SErVICE ..........ouuuuiiiii e 6

Standby SErVICE ..o 6

SErVICE EXCIUSIVE .....eeeeeee e 7

SubmMISSION Of PlanS.......ccoooeieeeeeeeee 7

EleCtriC RAtES ... 7
BTS00 1T Ve SRR 8

Service QUANILY ...coooeeeeeeee e 8

Extension of Distribution System ..., 9

Conversion of Overhead Distribution System to Underground................. 10

ARTICLE 2. SERVICE POLICIES AND REQUIREMENTS ..., 11
SEC. 2.1 GENERAL ..ottt e e e e e e e e e e e eeeees 11

SEC. 2.2 INSPECTION/APPROVAL OF CUSTOMER’'S WIRING ................... 11

SEC. 2.3 METERING......ooiiiiiiiiiiiiieeeeeeeeeeeeeeee ettt e e e eee s 12

SEC. 2.4 OVERHEAD SERVICE.......oooiiiiiiiieiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 12

SEC. 2.5 UNDERGROUND SERVICE ......cccotiiiiiiiiiiiieiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 14

SEC. 2.6 TEMPORARY SERVICE ......cooiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 14

SEC. 2.7 EQUIPMENT UTILIZATION ...cooiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 14

T = O S I V(@ I I T 15
Single-Phase, 120/240 VOIS .......cccooeeiieceee e 15
THrEE-PRASE.......ccoeeeeeeee e 16

1Y/ (o] (o] gl = ] (Yo o] o SRR 16

SEC. 2.9 OTHER EQUIPMENT ..ottt 17

L AT=1 Lo 11 o PP 17

[ (== 11 T 17

Special or Unusual Equipment............ooooiiiiiiiiccee e 17

SEC. 210 COGENERATION ..ottt e e e e 17




City of Independence, Missouri Power & Light Department

ARTICLE 3. RESIDENTIAL ... 18
SEC. 3.1 AVAILABLE RESIDENTIAL ELECTRIC SERVICE
(including mobile homes and four unit dwellings and smaller)........... 18
SEC. 3.2 GENERAL PROVISIONS ......coiiiiiiiiiiiiiiieiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 18
Single Lot and Subdivision Development..............cccoiiiiiiiiiiniiiiiiieeeeee. 19
Conduit Installation............cooeeeiiiiiii s 20
SEC. 3.3 OVERHEAD SERVICE ..ottt 22
SEC. 3.4 UNDERGROUND SERVICE ......ccooviiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 22
Single Family Thru Four Unit Dwellings ........ccoooeieiieiiiieeeeee 22
Mobile HOME SEIVICE ......uiiiiiiiiieece e 23
Transient Mobile Home Development ... 23
SEC. 3.5 METERING.......ooiiiiiiiiieeeeeeeeeeeeeeee ettt eee s 23
SEC. 3.6 SERVICE ALTERATIONS ......coiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeee e 24
ARTICLE 4. COMMERCIAL AND INDUSTRIAL ....coeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 25
SEC. 4.1 AVAILABLE ELECTRIC SERVICE FOR COMMERCIAL
AND INDUSTRIAL (including five unit dwellings and larger)............. 25
SEC. 4.2 GENERAL PROVISIONS ......ooiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 25
Area Development....... ... e 26
Conduit Installation............cooeeeiiiii s 28
SEC. 4.3 METERING.......ooiiiiiiiiiieieeeeeeeeeeee ettt e e ee e 29
Meter LOCAtION. ......coeeieie e 31
SEC. 4.4 OVERHEAD SERVICE.......ooiiiiiiiiieeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 31
Single Occupant Building — 200 AMPere ... 31
Single Occupant Building — 400 Ampere and Larger.............ccceeeeeeeeeenn. 31
Multi-Occupant BUildingS.............uuuuuuuiiiiiiiiiiiiiiiiiiiiiieiiiiieeeees 32
SEC. 4.5 UNDERGROUND SERVICE ......ccootiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 32
Commercial, Industrial and Multi-Family Dwellings
(Five units @and larger) ........ooooeeiiiiii et 33
SEC. 4.6 PRIMARY SERVICE .....coooiiiiieieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 34
ARTICLE 5. TRAFFIC SIGNAL, STREET LIGHTING, AND
SPECIAL EVENT SERVICE......oooiiiiiieiiieeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 35
SEC. 5.1 TRAFFIC SIGNAL SERVICE........cootiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 35
SEC. 5.2 STREET LIGHTING SERVICD.......ccovtiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeee 35
SEC. 5.3 SPECIAL EVENT SERVICE.......oooiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 35
ARTICLE 6. ILLUSTRATIONS OF TYPICAL SERVICE INSTALLATIONS .................. 36




