City of Independence, Missouri Power & Light Department

Independence Power & Light Department
Office Directory

AdMINISTratioN .o e 325-7500
Service Center, 21500 E. Truman Road

Power & Light Director
ENGINEEIING ... 325-7500
Service Center, 21500 E. Truman Road

Engineering & Operations Manager

Transmission & Distribution .........cooeeveeoi e 325-7500
Service Center, 21500 E. Truman Road

Electric Distribution Manager

10 o] o o] g AR T=T oY o7 Y S 325-7500
Service Center, 21500 E. Truman Road

Support Services Manager

Power ProdUCHION........c.oeeieeeeeeee e 325-7500
Blue Valley Plant, 21500 E. Truman Road
Missouri City Plant, P. O. Box 355, Missouri City, MO

Power Production Manager

CUSIOMEr SEIVICE ...covniiiieee e 325-7930
Utilities Customer Service Center (Water Department)
11610 E. Truman Road

Customer Services Manager
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HOME TOWN ELECTRIC PROGRAMS

A Power Surge Protection

A surge protection device program to protect home appliances
against power surges caused by lightning storms, high winds, etc.

A Security Lighting
An outside lighting program for customers wanting additional security
lighting.

A Commercial Energy Audits

A state-of-the-art, on-site energy audit for business and institutional
customers.

A Residential Energy Audits

Information to better enable you to understand the cost of operating
various appliances.

A Energy Conservation
Free booklets detailing electric cost-saving opportunities.

A Energy Rebates

A rebate program for residential customers installing new high-
efficiency heat pumps, central electric air conditioners and/or electric
water heaters.

A Critical Care Customer Program

Customers requiring electricity to power life-support equipment are
contacted and prioritized during power interruptions.

A Underground Program

v A program for underground burial for home services.
v A program for burial of overhead lines in neighborhoods desiring
underground facilities and willing to co-participate.
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Contact IPL Support Services, 325-7494, for more information on these programs.




