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by the City Manager’s Office 
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Independence, MO 64050. 
For information, call 325-7086. 

Questions? Concerns? Problems? 
Submit an Action Center Report,
indep.us/actioncenter. 

Headed to one of the many 
holiday events? Tag the City or use 
#Indepmoholidays and we may 
share your pictures too. 

Independence Police Officer Jeff  Nunn has 
been named the recipient of  the 2018 Susan 
Paxton Block Award for Distinguished Public 
Service. Officer Nunn, a school resource 
officer within the Independence School 
District since 2007, has worked diligently on 
the Youth Alcohol Diversion Program since 
2007 and took it over in 2014.
“I am honored and humbled to accept this 
award,” Officer Nunn said. “I really enjoy 
working with the students of  Independence 
every day. I am in a unique position as a 
School Resource Officer, and I take that role 
seriously. I get to create a perception of  police 
officers with youth that will impact how they 
see my profession for years to come.”
The Susan Block award is presented annually 
to a City employee, volunteer or elected 
official who has demonstrated outstanding 
public service, valor, and job performance 
with leadership. Junior Service League Past-
president Kerry Cornett presented the award 
at the October 1 City Council meeting.

Nunn receives 2018 
Susan Paxton Block 
Award

Walking down Snowman Trail...
Families, groups and businesses are once 
again invited to decorate snowmen to help 
raise funds for Truman Heritage Habitat for 
Humanity this winter. 
You can pick up your wooden snowmen at 
the Truman Heritage Habitat for Humanity 
ReStore, 505 N. Dodgion Avenue, November 
1 through December 4 during regular business 
hours. Snowmen are $10 for everyone this 
year. Decorated snowmen can be dropped off  
at George Owens Nature Park, 1601 S. Speck 
Road, on December 1, 4, 5 or 6 from 8:30 
a.m. to 6 p.m. The snowmen will be displayed 
just in time for the Winter Solstice Hike on 
December 12 and remain through January 31. 
Participants are reminded to use outdoor, 
family appropriate decorations. Food 
decorations are not allowed and arms can be 

no longer than 24 inches. For further details 
and decorating guidelines, please contact 
Lindsay Browne at (816) 461-6551 or email at 
lbrowne@trumanhabitat.org.
Below you see three entries from last 
year created by City departments. The 
Fire Department was selected as the best 
snowman among City entries, receiving a 
snowman trophy. The other entries below 
are from the Park/Recreation/Tourism 
Department’s Tourism office (center) and the 
Independence Police Department (right). 
We look forward to many creative entries this 
year and hope you will join us in not only 
decorating snowmen but also coming out to 
the George Owens Nature Park to see all of  
the great entries along the trails December 12 
through January 31. 
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Mark your calendar - December Events
Mayor’s Christmas Carnival
Dec. 1, 9 a.m. to Noon

Join Mayor Weir for the annual Christmas 
Carnival on Saturday, Dec. 1, from 9 a.m. to 
noon at the Roger T. Sermon Community 
Center, 201 N. Dodgion Ave. 
This free, family event includes balloon 
creations, face painting, carnival games, prizes, 
snacks and don’t forget those cameras as kids 
will have the chance to visit with Santa. 

15th Annual Winter Solstice Torch-lit 
Hike
Dec. 12, 5-6:30 p.m. 
Enjoy a torch-lit hike through the George 
Owens Nature Park, 1601 S. Speck Rd., 
forest trails complete with ice sculptures, 
telescopes and a bonfire. View the night 
sky, see 
live owls, 
and drink 
free hot 
chocolate. 
The first 
200 guests 
will receive 
free travel 
mugs. 
Look for updates and weather notes on 
the City’s Facebook page, facebook.com/
CityofIndependence.

Night Before Christmas at National 
Frontier Trails Museum
Dec. 8

Come to the National Frontier Trails 
Museum for an afternoon of  holiday fun. 
Children can listen to the classic “The 
Night before Christmas” story, complete 
with a visit from St. Nicholas, and 
participate in themed Christmas crafts. 
Admission is just $2/person and includes 
museum admission. Sponsored by the 
Friends of  the National Frontier Trails 
Museum.

Bingham-Waggoner Holiday Tours
Nov. 23 - Dec. 30 
“Tis the Reason for the Season” is the 
theme for Christmas at the beautiful 
Bingham-Waggoner Estate this year. We 
can’t wait for you to see it!
The Christmas season begins Friday, 
November 23 and will continue daily 
through December 30 (closed Dec 23, 
24 & 25). Walk-in tours are offered 
Monday through Saturday, 10 a.m. to 4 
p.m. and on Sundays from 1 p.m. to 4 
p.m. We will do our best to give each 
group a personally guided tour. If  we are 
extremely busy, or, if  you choose to, you 
may wander at your leisure.  Docents will 
be available to answer any questions. 
The Twilight Tour is available on Sunday, 
December 2 from 4 p.m. to 7 p.m. This 
annual event will give you the opportunity 
to stroll at your leisure, enjoying light 
refreshments and live music. 
The beautifully decorated Carriage 
Houses are available for group rentals, 
holding 10 to 50 guests. Please  reserve 
in advance at (816)461-3491. All adult 
admissions - $6; youth (ages 6 to 16) - $3
Those wishing to volunteer for a few 
hours playing the Steinway piano or 
their own musical instrument during the 
season, please call (816)461-3491.

The Velveteen Rabbit & Hey Diddle 
Diddle by Children’s Performing Theatre
Nov. 30, Dec. 1, 2*, 7, 8 & 9*

Enjoy the performance at the Powerhouse 
Theatre inside the Sermon Center at 201. N. 
Dodgion Ave.
Evening performances begin at 7:30 p.m. 
Matinee performances (*) begin at 2 p.m. 
Tickets are $3 for children 12 and younger, 
$6 for senior citizens, and $7 for adults. For 
reservations, call (816)325-7367.
This theatre group provides an outlet for 
interested children ages 5 to 15. Any child 
with an interest in participating is encouraged 
to audition for upcoming plays. Workshops 
are offered each summer. 

Christmas Holiday - Offices Closed
Dec. 24-25

City offices will be closed in honor of  the 
Christmas Holiday on Monday, Dec. 24, and 
Tuesday, Dec. 25. 

33rd Annual Mayor’s Christmas Concert
Dec. 2, 2:30 p.m.
Celebrate the holidays at the 33rd Annual 
Mayor’s Christmas Concert at 2:30 p.m. on 
Sunday, Dec. 2. Benefitting Community 
Services League, the concert will be held at 
the Community of  Christ Auditorium, 1001 
W. Walnut.
This year’s concert will feature the 
Independence School District and Nativity 
of  Mary Fourth Grade Students under the 
direction of  Christine Tatum of  the Little 
Blue Elementary School. In addition, there 
will be performances from the Truman 
High School Concert Choir, the Spirit 
of  Independence Band, and the Young 
MAIsterSingers of  the Music Arts Institute. 
The Master of  Ceremonies this year will 
again be Independence resident Dick Wilson. 
Admission is free. A free-will offering will 
be accepted during the concert. For more 
information, visit www.cslcares.org or call 
(816) 912-4485. 

Adventure Oasis Holiday Sale 
Nov. 19 - Dec. 31

Do you have someone on your gift list who 
loves spending time at the pool? Come and 
get your Adventure Oasis Season Pass and 
5 or 20 Visit Pass Gift Certificates for the 
lowest price of  the season. Passes are available 
starting at 9 a.m. on Nov. 19 through 5 p.m. 
Dec. 31 at two locations:
Truman Memorial Building, 416 W. Maple 
Ave., (816)325-7843
Sermon Center, 201. N. Dodgion Ave., 
(816)325-7370
Visit indep.us/adventureoasis for pricing 
details. 
Mark your calendars: Adventure Oasis opens 
on May 25, 2019!Santa Land Christmas

Dec. 8 and 15
On Saturday, December 8, and Saturday, 
December 15, Puppetry Arts Institute 
presents “Santa 
Land Christmas.” 
This festive 
showcase of  music, 
stories, and holiday 
merriment will be 
performed by Kraig 
Kensinger at 11025 
E. Winner Road 
in Independence. 
Performance times 
are 11 a.m. and 2 p.m. both days, and 
admission is $6 per person. To reserve 
seats, call (816)833-9777.
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Get ready: De-icing of Driveways & Sidewalks
The leaves are falling, the wind is biting, the 
days are getting shorter, and winter is right 
around the corner. As you prepare for snow 
and ice this winter, keep in mind spring is not 
far behind. The steps you take in de-icing will 
help your yard, driveway, the environment, 
and the storm sewer system.
Shovel Snow
Minimize snow and ice by shoveling. The 
sooner after snow stops falling, the better. 
Shoveling is a challenging activity so do not 
hesitate to recruit a neighbor for help.
De-icer: Do not overuse
Remember, the job of  a de-icer is to loosen 
ice from below making it easier to shovel 
or plow. Use the right de-icer for the job. 
There are many types of  de-icers and their 
application rates and effective temperatures 
can vary significantly. Using more than 
recommended will not make your job easier. 
Instead, it will cause harm to your driveway, 
sidewalks, plants, and local streams when the 
snow melts.
Be cautious with products that contain 
nitrogen-based urea. Urea is a common 
fertilizer that can double as a de-icer. 
With over application it can be harmful 
to your yard. De-icers containing urea are 
not effective once the temperature drops 

Vaile Mansion Holiday Tours 
Nov. 23 - Dec. 30 

The Vaile Mansion, 1500 N. Liberty St., will 
have their Christmas tours from November 
23 to December 30. “Victorian Christmas 
Romance” will be the theme this year. 
The hours are Mondays through Saturdays 
10 a.m. to 4 p.m., Sundays 1 to 4 p.m. Adults 
$6, children $3. Each mansion room will be a 
portrait of   Christmas romance. Some of  the 
live trees on the 1881 estate will be lighted to 
add to the romantic theme.
The Vaile “Champagne & Chandelier” event 
will be Saturday, December 1 from 5:30 to 
8:30 p.m. The theme is “A Dickens of  a 
Christmas.” Tickets are $15 each or $25 per 
couple.
For reservations, call (816) 325-7430.

below 20°F making it tempting to use more. 
Remember that the urea you apply to the 
ground can runoff  into the street, down the 
storm drain, and pollute our local lakes and 
streams. Fertilizer pollution is a driving factor 
in algae blooms in the spring and summer. 
Avoid Using Kitty Litter and Sand
Neither melts snow nor ice, and they have 
a tendency to get messy when it warms up. 
Sand is starting to lose its place as a tool for 
dealing with ice and snow. Sand provides 
traction in the snow and ice. However, 
once the area dries, sand quickly becomes a 
hazard, making roads and sidewalks slippery. 
Kitty litter is clay based and, once saturated, 
becomes gooey and messy. Both of  these 
should be removed after the snow and ice are 
gone. Removing sand and kitty litter prevents 
them from washing off  into the street and 
storm sewer. Their build up into the street 
and storm sewer can stop the flow of  water, 
so please only use in emergencies. 
Part of  the winter challenge is balancing 
personal safety, environmental safety, and the 
cost of  snow and ice removal. Keeping these 
simple tips in mind will help your winter de-
icing chore be more efficient and your spring 
will have a better chance of  being green 
earlier.

December Events 

The City Council of  Independence heard 
the results of  the completed Utilities Billing 
System Conversion Audit from BHMG 
Engineers, Inc. on Sept. 24. This external, 
independent audit was announced on August 
24 at the recommendation of  the City’s 
Management Analyst. The audit found the 
new billing system is calculating the majority 
of  customer bills correctly. 
All water and sewer bills are being calculated 
correctly; however, a small number of  electric 
bill codes have not been calculating correctly, 
impacting approximately 350 commercial/
net metering customers. Further, issues 
related to bill delivery, billing cycle lengths, 
timing of  the conversion, higher summer 
temperatures, and changes in level-pay 
customer amounts led to reasonable customer 
frustration. Staff  is working closely with the 
billing system software company to address 
these issues as appropriate and many have 
already been resolved. The report also noted 
the complexity of  the electric rates are a 
contributor to customer frustrations. 
“While we understand our customers may still 
have questions related to their utility bills, we 
are relieved to see all problems discovered are 
being addressed and no large-scale problems 
were found,” City Manager Zach Walker 
said. “To help address the confusion and 
frustration, we are announcing an extended 
grace period for repayments. Customers will 
be able to finance repayments over a four-
month period rather than the previous 30 
days.” 
Approximately 11,000 of  the 57,000 total 
customers are currently behind on their 
payments. This is about 1,000 more than 
average. These customers are eligible to 
participate in the four-month repayment 
period. If  you have questions about your 
account, payment options or assistance 
programs, please contact Utility Customer 
Service at (816)325-7930 or via email at 
utilitiescustomerservice@indepmo.org. The 
Independence Utilities Center, 17221 E. 
23rd Street S., is open from 8 a.m. to 5 p.m., 
Monday through Friday. 
Citizens can find the full 8-page audit report 
here, indep.us/fullexternalauditreport2018, 
and find a press release summarizing the 
report here, indep.us/externalauditpr. 

Independent, External 
Utilities Billing System 
Audit Results As part of  the City’s ongoing goals outlined 

in Independence for All, the five-year 
strategic plan, we are asking citizens to share 
which of  the 14 objectives outlined are their 
priority for funding in the upcoming year. 
This information will be used by the City 
Council and staff  as they begin to work on 
the budget this winter. Provide feedback at 
indep.us/1920budgetplanning. Feedback will 
be collected through Dec. 31, 2018. 
The budget planning process is already 
underway. City Staff  began reviewing this 
year’s budget and looking at next year’s budget 
in early September. City Council members 
will meet in November for an annual planning 
session to share with the City manager their 
goals for the next fiscal year. City Department 
Directors will begin working on their 
department budgets in January and present 
these budget requests to the City Manager in 
February and March. 
The City Manager will then take the 
information gathered from the public, staff  
and the Council to develop a proposed budget 
that will be presented in May of  2019. A 
public hearing and final vote on the budget 
for the 2019/2020 Fiscal Year budget must 
be approved no later than June 30 and be 
balanced by State Statute. The Fiscal Year 
begins on July 1. 

Help shape next year’s 
budget

Curious how events or programs 
get into the CityScene? 
Events must meet Special Events 
Criteria. Visit indep.us/specialevents 
to see the Special Events Policy and 
learn more about how to permit 
and plan your event. 
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November and 
December are 
busy times in 
Independence. As 
Mayor of  the City, 
I am fortunate 
enough to have 
the opportunity 
to participate in 
many great holiday 
traditions for our 

community. This time of  year is special. We 
gather with our family and 
friends, reflect on the past 
year and look forward to the 
next. I love seeing all of  the 
kids decked out in their winter 
gear shopping across the City 
with their families. The holiday 
cards we receive showcase our 
beautiful parks and historic 
buildings. And I cannot help 
but feel the uniqueness of  our 
big, small town - where so 
many residents work together 
to move us forward. 
There is no lack of  things to do this time of  
year and I know like many of  you, the family 
calendar is already filled with holiday parties, 
open houses and events. 
I hope you will join me on Nov. 30 as we light 
the Mayor’s Christmas Tree in Hiram Young 
Park. This tree, which was so graciously 
donated to us by a resident, is the focal point 
of  the Holiday Forest right off  Noland and 
Lexington. Following the lighting, we will 
once again head up to the Square for Living 
Windows. This is always a special night, and I 

City of Independence 
Government Access Television

CITY COUNCIL
Mayor Eileen Weir (816) 325-7027
City Council Office (816) 325-7022

Online at, indep.us/citycouncil. 
Email at citycouncil@indepmo.org. 

Councilmembers
John Perkins District 1
Curt Dougherty District 2
Scott Roberson District 3
Tom Van Camp District 4
Karen DeLuccie At-Large 
Mike Huff At-Large
City Manager
Zachary Walker (816) 325-7170

Council Corner - Mayor Eileen Weir

City Council Meetings
Live meetings at 6 p.m. on Mondays

9 a.m.  on Monday, Wednesday, and Fridays
1 p.m. Sundays

Learn more at indep.us/city7.  

Planning Commission Meetings
Live meetings at 6 p.m. on 2nd and 4th 

Tuesday of month
10 a.m. on Tuesday and Thursdays

1 p.m. on Saturday

Regional Animal Shelter
Operated by Great Plains SPCA

N
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r The City of  Independence has an 

automated voice-response telephone 
system. Call (816) 325-7000 and 
say the name of  the person or the 
department you wish to contact.

Adopt-a-Street 325-7602
Barking Dogs 325-7213
Building Permits 325-7401
Business Licenses 325-7079 
Crime Stoppers Tips 474-8477
Drop-Off  Depot/Trash 325-7600
Drugs 325-6272
Graffiti	 257-7824	

Municipal Court 325-7230 
Neighborhood Watch 325-7643
Park Vandalism 325-7208
Police Non-Emergency  325-7300
Fire Non-Emergency 325-7123
Potholes 325-7624
Report Power Outage 325-7550 
Street Lights 325-7535
Storm Water Pollution 325-7727
Utilities 

    Customer Service 325-7930
    Pay by Phone          325-SERV
    Payment Assistance 254-4100

Weeds, Trash 325-7193

21001 E. Hwy. 78, Independence
Help them find a forever home. 

Adopt a homeless pet.
Noon - 7 p.m. Wed.-Fri. 

11 a.m. - 6 p.m. Sat.-Sun.
Call (913) 808-3370

Always Spay or Neuter!

Pay my Jackson County property taxes: 
Historic Truman Courthouse  
112 W Lexington, Suite 114
Independence, MO 64050
Phone: (816) 881-3232

Apply for a marriage license: 
Historic Truman Courthouse  
112 W Lexington, Suite 30
Independence, Missouri 64050
Phone: (816) 881-4608

Apply for a business license: 
Independence City Hall
111 E. Maple
Independence, MO 64050
Phone: (816) 325-7079

Pay a ticket issued by the City:
Independence City Hall
111 E. Maple
Independence, MO 64050
Phone: (816) 325-7230 
Some tickets may be paid online at  
indep.us/paytickets. 

For more information on Jackson County 
offices, visit www.jacksongov.org.
For more information on City offices, visit 
www.indepmo.org. 

Where can I...

look forward to seeing the community come 
together once again.
On Saturday, Dec. 1, we will hold the annual 
Mayor’s Christmas Carnival at the Sermon 
Center. I know this is an event families look 
forward to every year. 
There are holiday concerts throughout 
the season, including the 33rd Annual 
Mayor’s Christmas Concert at 2:30 p.m. on 
Sunday, Dec. 2, at the Community of  Christ 
Auditorium, 1001 W. Walnut.

The beautifully decorated Bingham-
Waggoner and Vaile Mansions are a 
treat for anyone who is able to visit. 
Each room is carefully decorated by 
an army of  volunteers throughout 
the month of  November, and it 
truly shows. 
I encourage you to take your family 
and friends visiting from out of  
town to as many of  these events 
as you can. Independence is a 
community steeped in history but 
grounded in family. We are proud of  

where we came from and excited about where 
we are going. 
You can see more events, programs and 
classes going on throughout the City on the 
City’s website, Facebook pages and Nextdoor.
I wish everyone a safe and happy holiday 
season. I am honored to serve as your Mayor 
and look forward to another great year here in 
Independence. You can contact me via email 
at eweir@indepmo.org or phone at (816)325-
7027. You can also send speaking engagement 
requests online at indep.us/citycouncil. 


