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CityScene is published monthly 
by the City Manager’s Office 
located at 111 East Maple Street, 
Independence, MO 64050. 
For information, call 325-7086. 

Questions? Concerns? Problems? 
Submit an Action Center Report,
indep.us/actioncenter. 

#ThisPlaceMatters - Share pictures 
of locations from around the City 
of Independence and why these 
places matter to you throughout 
the month of May. 

Utility Bill Changes Coming 
The City of  Independence Utilities is nearing 
the roll out of  our new billing system. This 
initiative is part of  the Independence for All 
goals of  improving customer service within 
the city.

Our newly formatted bill will clearly list the 
Utility charges, but, with any changes, you may 
have some questions and we are here to help.

Will my account number change?  

Yes, you will have new account number and 
a new customer number.  Your old account 
number and access code will no longer be 
needed. 

My payment automatically comes out of  
my bank account every month, will that 
service be interrupted?

No, the autodraft feature will still be active. 
But with any transition, we ask you to monitor 
your account to be aware of  your balance. 
Contact us immediately if  you see any 
problems: (816)325-7930.

I pay my bill through online banking, can 
I still do that?

Yes, but it is very important that you update 
account information to your new customer 
number and account number.

Will my bill date and due date change?

No, your billing cycle will remain the same.

I’m trying to call the office, 
but the hold time is long, is 
there another way to find out 
the answers to my questions?

Yes, you can access your 
bills, statements, past pay 
history, and an extensive list 
of  frequently asked questions 
at indep.us under the Utilities 
tab along the top. Due to the 
transition, there will be an 
increase in customer calls and 
hold times will be longer.  

Will my online log in still be 
valid?

Yes, but the first time you 
log in after the rollout, you 
will be asked to create a new 
login.  The steps will be clearly 
explained and  video will be 
available. 

I didn’t recognize my bill 
and I threw it away, now 
what?

The new bills will be coming in 
a larger 4x5 envelopes. Be on 
the lookout for them. If  you 
haven’t seen your bill or if  you 
have misplaced it, please access 
your account online, visit us in office or call 
(816)325-7930 for assistance.

We will share more information about this 
change and the timeline associated with it 
on the City’s website, City7 and the City’s 
Facebook and Twitter pages. 
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Mark your calendar - June Events

Join the Independence Fire Department 
and the Independence 76 Fire Company 
as they celebrate the 175th Anniversary 
of  the Department with a parade, period 
re-enactments and more. Events begin at 
10 a.m. 

Family Fun Day
June 30, 10 a.m. to 4 p.m.
Join the Friends of  the National Frontier 
Trails Museum 
for a day of  free 
family fun! Spend 
the day learning 
about the historic 
western trails with 
hands-on activities 
for the whole 
family. Kids can 
pack their wagon 
for a journey on 
the Oregon Trail, 
watch a blacksmith 
demonstration, or 
visit a Civil War encampment. There will 
even be an old-time photo trailer so you 
can remember your visit. 
All outdoor activities are free to the 
public. Museum admission is also free 
with proof  of  Independence residencey. 
Food and beverage available for purchase. 

New Special Events 
Policy

Drop-Off Depot
June 9, 2018
Open 8 a.m. to 3 p.m. at 875 Vista Avenue. 
Call (816)325-7600 for more info. 

Trail Toys
Every Saturday June - July

Included with National Frontier Trails 
Museum admission 
Ever wonder what children did for fun on 
the Oregon and California Trails? Saturdays 
this summer children can make a toy at the 
museum, just like they did on the westward 
trails. Each week we will feature a different 
toy; and there will be old-fashioned toys 
available for children to play with.

Old McDonald’s Farm Show
June 15, 16, and 23
Puppetry Arts 
Institute presents 
“Old McDonald’s 
Farm Show,” 
performed by 
puppeteer Kraig 
Kensinger, at 11025 
E. Winner Road 
in Independence.  Performance times are Friday, 
June 15 at 7:00 p.m., Saturday, June 16 at 11 a.m. 
& 2 p.m.  and Saturday, June 23 at 11 a.m. & 
2 p.m.  Friends from the farm shine at the big 
puppet county fair.  Meet down home characters 
of  song, surprise, and toe tapping fun!  

Farmers Market 
Open Wednesday and Saturday
The Independence Farmers Market will 
be open each Wednesday and Saturday 
in June. Visit local farmers, crafters 
and more. The Market is located at the 
northwest 
corner of  W. 
Walnut St. and 
S. Liberty St.
Be sure to stop 
by and follow 
the progress 
of  the new 
Uptown Farmer’s Market being built on 
Truman between Osage and Liberty. 

As part of  the City’s strategic plan Independence 
for All, the City of  Independence has created 
the Special Event permitting application and 
rules to implement an improved process to 
better track and respond to citizen requests 
and attract and retain visitors to the City’s 
historic sites, amenities and events. This 
unified process will allow those holding a 
special event in 
Independence 
to complete 
a single 
application, 
which will be 
shared with all 
departments, 
instead of  
being sent 
to multiple 
departments 
for separate 
permit 
applications. 
Under this 
new system, a special event is any activity 
to be held in a single location on, or on a 
route throughout, city streets, sidewalks, 
parking lots, public parks and nature 
sanctuaries, rights-of-way, or on or within 
other city property or facilities, that involves 
a non-traditional or non-routine use of  
the property. Examples of  a special event 
include, but are not limited to, block parties, 
fundraisers, festivals, circuses, concerts, 
parades, public performances, races or other 
similar gatherings. A special event may also 
be a gathering on private property if  there is 
a significant impact on city resources, traffic, 
public property, or other public infrastructure.

Starting May 1, 2018, all events taking place 
in Independence must be approved for a 
Special Event Permit unless approved prior to 
May 1 or governed by a separate agreement 
approved by the City Council. All events must 
complete the Special Event Application to 
be approved for a Special Event Permit. To 
get started planning your event or to find out 
more, visit indep.us/specialevents.

Breakfast and Blooms at the Bingham
June 23, 8 a.m. to 3 p.m. 
Homestyle breakfast served 
between 8 and 10 a.m. 
Garden tours begin at 10 
a.m.  
The American Legion Band 
of  Greater Kansas City 
will provide entertainment 
during breakfast.
Tickets for Breakfast & Blooms are $25 - this 
ticket includes breakfast, the garden tour and 
a tour of  the Bingham Waggoner Estate to be 
used the day of  the garden tour or any day by 
October 31, 2018. Tickets for breakfast only 
are $11 and for the gardens only are $20.
Tickets may be purchased by calling  
(816)461-3491. 
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Did you know City Code regulates the 
placement of  signs? Signs are prohibited 
from being placed in the right-of-way and on 
telephone poles, utility poles, street signs and 
traffic control signs. Right-of-way includes 
the common area between the street and the 
sidewalk and street medians. For city streets, 
this area can vary but it typically extends 
11 feet inward from the curb or edge of  
pavement, if  there are no curbs. This area 
varies along highways and includes the street 
pavement, drainage structures and traffic 
control signs. It is a City Council priority 
to keep Independence a safe and attractive 
community. Signs haphazardly placed in public 
spaces such as parks or in front of  public 
buildings can easily undermine an otherwise 
attractive area and make it appear cluttered 
and unkempt. Furthermore, the design or 
location of  signs in public spaces can be 
distracting to drivers or block sight lines at 
intersections, thus reducing traffic safety. The 
City has a Sign Removal Program that utilizes 
City staff  and volunteers to remove illegal 
signs. Signs found in violation are removed 
and discarded. Any signs placed lawfully on 
private property will not be picked up by City 
workers.

Did you know?Annual Ecofest - June 2nd
The 11th annual Independence EcoFest – 
“It’s All About Water” – will be held from 
10 a.m. to 2 p.m. on Saturday June 2nd at 
Waterfall Park, 4501 S Bass Pro Drive. This 
event is free of  charge, and no tickets are 
necessary.
EcoFest is an interactive environmental 
education festival aimed at teaching children 
and families the importance of  preserving 
and protecting our natural resources and the 
environment.
Visitors will collect stickers for their Eco-
Passports by answering quiz questions as 
they visit various exhibit booths throughout 
the park. Each exhibitor will have a question 
associated with their booth’s theme. 
Completed Eco-Fest Passports earn a free 
t-shirt, and there will be lots of  giveaways 
throughout the festival.
This year’s EcoFest will feature your favorite 
eco-entertainers, including, EcoElvis, the 
StoneLion Puppet Theatre, and Sister Act 

Painting. Interactive displays such as edible 
ice cream aquifers, face painting, a stream 
table that demonstrates stream bank erosion 
and water-themed games are located along 
the park trail, so participants can learn about 
water and conservation topics.
There’s a lot of  eco-friendly fun to be 
had at the 11th annual EcoFest! For more 
information, visit the City’s website at indep.
us/wpc or indep.us/ecofest or call Water 
Pollution Control at (816) 325-7440.

PROHIBITED 

Get involved and learn more
Are you interested in learning more 
about City Boards, Commissions or 
Committees? Citizens can sign up to receive 
notifications of  these meetings at indep.us/
meetingnotifications. 
There are also a number of  empty positions 
on a variety of  boards, commissions and 
committees to which citizens can submit 
applications. You can fill out an application 
which will be filed with the City Clerks office 
here, indep.us/boardcommitteeapp. 
Also, at the request of  citizens on Nextdoor 
and Facebook, the City will share links to the 

City Council meetings on Facebook, Twitter 
and Nextdoor. Citizens can watch these 
meetings live on City7, the City’s website, 
indep.us/city7livevideo, and can view the day 
after on the City’s YouTube channel, indep.
us/youtube. 
Citizens are encouraged to learn more about 
their City and can attend any public meeting. 
Council Meetings occur on the first and third 
Monday at 6 p.m. In the event of  a holiday, 
these meetings are generally moved to the 
Tuesday of  that week. The second and fourth 
Mondays are study sessions and also public. 
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Thank you again for 
the opportunity you 
have afforded me 
to serve as your At-
Large City Council 
Member. I sincerely 
appreciate the trust 
you have placed in 
me. 

One of  the issues I 
recently discussed with citizens is our litter 
problem. Like you, I am concerned with the 
ever-blowing litter in our parks and on our 
roadways. We all share the frustration 
of  having our wonderful town look 
shabby. 

So, let’s all work to implement one 
of  the goals of  the city’s strategic 
plan Independence for All: let’s 
improve the quality of  life in town 
and clean up our city’s appearance. 
By this time, a local group called the 
“Rock Creek Rescue” will have cleaned up 
Rock Creek. That group was formed thanks 
to the web service “NextDoor Neighbor”. 
Rock Creek Rescue will meet again so if  you 
can help them please give “Susan” a call at 
(816)832-8912. 

You are invited to join with other citizens 
in the second Annual Clean-Up Day in 
Independence. It is scheduled for Monday, 
May 21, 2018, from 9 a.m. until 11 a.m. On 
May 21, adult members of  our community 

City of Independence 
Government Access Television

CITY COUNCIL
Mayor
Eileen Weir (816) 325-7027
City Council Office (816) 325-7022

Online at, indep.us/citycouncil. 
Councilmembers
John Perkins District 1
Curt Dougherty District 2
Scott Roberson District 3
Tom Van Camp District 4
Karen DeLuccie At-Large 
Mike Huff At-Large
City Manager
Zachary Walker (816) 325-7170

Council Corner -At-Large Member Karen Deluccie

City Council Meetings
6 p.m. Mondays*
10 a.m. Tuesdays

7 p.m. Wednesdays
2 p.m. Sundays

www.City7.TV    *Denotes live meeting,all others are rebroadcasts.

Planning Commission Meetings
6 p.m. 2nd & 4th Tuesdays*

10 a.m. Wednesdays
7 p.m. Thursdays

Regional Animal Shelter
Operated by Great Plains SPCA
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automated voice-response telephone 
system. Call (816) 325-7000 and 
say the name of  the person or the 
department you wish to contact.

Adopt-a-Street 325-7602
Barking Dogs 325-7213
Building Permits 325-7401
Business Licenses 325-7079 
Crime Stoppers Tips 474-8477
Drop-Off  Depot/Trash 325-7600
Drugs 325-6272
Graffiti 257-7824 

Municipal Court 325-7230 
Neighborhood Watch 325-7643
Park Vandalism 325-7208
Police Non-Emergency  836-3600
Fire Non-Emergency 325-7123
Potholes 325-7624
Report Power Outage 325-7550 
Street Lights 325-7535
Storm Water Pollution 325-7727
Utilities 

    Customer Service 325-7930
    Pay by Phone          325-SERV
    Payment Assistance 254-4100

Weeds, Trash 325-7193

21001 E. Hwy. 78, Independence
Help them find a forever home. 

Adopt a homeless pet.
Noon - 7 p.m. Wed.-Fri. 

11 a.m. - 6 p.m. Sat.-Sun.
Call (913) 808-3370

Always Spay or Neuter!

Pay my Jackson County property taxes: 
Historic Truman Courthouse  
112 W Lexington, Suite 30
Independence, MO 64050
Phone: (816) 881-3232

Apply for a marriage license: 
Historic Truman Courthouse  
112 W Lexington, Suite 30
Independence, Missouri 64050
Phone: (816) 881-4608

Apply for a business license: 
Independence City Hall
111 E. Maple
Independence, MO 64050
Phone: (816) 325-7079

Pay a ticket issued by the City:
Independence City Hall
111 E. Maple
Independence, MO 64050
Phone: (816) 325-7230 
Some tickets may be paid online at  
indep.us/paytickets. 

For more information on Jackson County 
offices, visit www.jacksongov.org.
For more information on City offices, visit 
www.indepmo.org. 

Where can I...

will be cleaning up sections of  23rd Street, 
40 Highway, and 291 Highway. To sign up 
to help, please log on to www.ichamber.biz 
or telephone the Independence Chamber of  
Commerce at (816)252-4745. While the adults 
are focused on the high traffic corridors, 
students from Fort Osage High School, 
William Chrisman High School, Truman 
High School, and Van Horn High School 
will concentrate on picking up the trash and 
litter in four local parks. How wonderful it is 
that the students are showing such a sense of  
ownership in our community! 

Independence is a big town so please 
consider helping us on May 21st. We 

need your help to be successful!  
Let us show our young people 
simple ways to give back to our 
community and instill civic pride. 

To learn more about Adopt-a-
Spot or Adopt-a-Park program, 

please contact Charlotte Olejko at 
(816) 797-8711 or via email at colejko@

indepmo.org. To learn more about the 
Adopt-A-Street program, contact the Public 
Works Department at (816) 325-7602 or 
e-mail llower@indepmo.org. Finally, to learn 
more about the Missouri Department of  
Transportation Adopt-a-Highway program 
visit, www.modot.org/services/community/
adoptahighway.htm. 

By working together, we can achieve 
wonderful things for our wonderful 
community!


