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CityScene
Earlier this year, the City Council approved 
Independence for All, a five-year strategic 
plan. As a reminder, the plan focuses on four 
areas: 

1. Customer Focused: to improve customer 
service and communication; 

2. Financially Sustainable: to ensure the 
City finances are stable and sustainable; 

3. Growth: to increase economic prosperity 
of  the community; and 

4. Quality: To achieve livability, choice, 
access, health and safety through a 
quality built environment

As of  November 10, citizens and stakeholders 
can see quarterly, where applicable, reporting 
from the various departments working on 
each of  the 74 strategies identified to meet 
these goals. 
Visitors to the dashboard will see icons with 
“Goal Met”, “Under Goal”, and “Goal Not 
Met”, which help rate the results reported 
for Quarter 1 (July 1 through September 30, 
2017). 
You can find the dashboard online at indep.
us/dashboards. You can see Independence for 
All at indep.us/indep4all.  
We’d like to take a moment to highlight a few 
areas we’ve seen particular success in and a 
few areas in which we are working to improve.

Independence for All, working toward the future
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CityScene is published monthly 
by the City Manager’s Office 
located at 111 East Maple Street, 
Independence, MO 64050. 
For information, call 325-7086. 

Questions? Concerns? Problems? 
Submit an Action Center Report,
indep.us/actioncenter. 

Curious what that building project 
or renovation is? Look for weekly 
updates on Facebook and Twitter 
with the hashtag #WhatsThat for 
news on the latest projects.

These are areas where the City departments 
exceeded overall expectations: 
• Code Enforcement cases inspected in five 

days or less exceeded the 75% of  cases 
goal by more than 6% in the first quarter. 

• The removal of  dangerous buildings 
to reduce blight. In the first quarter, 
Community Development reached 
their quarterly goal of  five buildings. 
The goal is to demolish a total of  20 
dangerous buildings each fiscal year. 

• More than 340 jobs were created in 
the first quarter, beating the 150 jobs 
goal. The goal for the year is 965 
new jobs.

• The City continues to work to 
improve communication and 
has seen a significant growth on 
Facebook, Instagram, Nextdoor 
and Twitter, allowing for increased 
citizen engagement.

These are areas identified for further 
improvements:
• In the first quarter, it took 8.53 

minutes on average to answer a 
Utility customer call. The Customer 
Service division is working to 
increase staffing and finish training 
to improve toward the five minute 
goal.

• Both the Police and Fire Departments 
are working to improve response times, 
by evaluating staffing increases, potential 
efficiencies and equipment.  

Read the full details and results at indep.us/
dashboard.
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New Year’s Day
Jan. 1, 2018
City offices will be closed in observance of  
the holiday. 

Mark your calendar - January Events
The Glass Menagerie
Jan. 11, 12, 13, 19, 20 and 21, 2018

The City Theatre of  Independence will be 
performing The Glass Menagerie, written 
by Tennessee Williams and directed by Cece 
McFarland in January 2018. 

In the play, Amanda Wingfield, a faded 
Southern belle of  middle age, shares a dingy 
apartment with her son Tom and his slightly 
older sister Laura. Amanda worries, especially 
about the future of  her daughter Laura, a 
young woman with a limp. She has created 
a world of  her own symbolized by her 
collection of  glass figurines. Tom works in a 
shoe warehouse 
doing his best 
to support the 
family. Tom feels 
both obligated 
toward yet 
burdened by his 
family and longs 
to escape.

For tickets and 
show times, visit 
citytheatreofindependence.org or call (816) 
325-7370. 

The process of  starting or expanding a 
business can be both exciting and challenging. 
The City of  Independence is committed to 
making this process as straightforward as 
possible

Each business operating or providing a service 
in Independence is required to have a City 
Business License. The business license is 
required before you can begin operating. To 
avoid delays in the opening of  your business, 
you should apply for your occupation license 
as soon as you secure a location. 

In addition, a business may be operated 
out of  a residence with a home business 
license. The City’s Unified Development 

Starting a business? Be sure business licenses is on your list
Ordinance (UDO) regulates home 
businesses in an effort to maintain 
the residential character and quality 
of  life in neighborhoods throughout 
Independence. 

Please note you may need additional 
licenses and permits from the State 
and City prior to opening your 
business. 

Contact the Regulated Industries 
division of  the Community 
Development Department at 816-
325-7079 or visit indep.us/bizlicenses 
for questions about starting a 
business.

31st Annual Martin Luther King, Jr. 
Celebration
Jan. 15, 2018

The 31st annual Martin Luther King, Jr. 
Celebration is scheduled for Monday, 
January 15, 2018, at the Truman Memorial 
Building, 416 W. Maple. The theme of  
this year’s celebration is “The Color of  
Unity”.  The winners of  the $500 John 
Olivarez scholarship and 8th grade essay 
contests will be announced at the event. 
More information about the scholarship and 
essay contests can be found here, indep.us/
olivarezscholarship18. 

Martin Luther King, Jr. Day
Jan. 15, 2018
City offices will be closed in observance of  
the holiday. 

Small cell changes
Mayor’s Christmas Tree in the Holiday 
Forest
Dec. 1, 2017 - Jan. 12, 2018
Enjoy this revamped holiday tradition at 
Hiram Young Park, 215 E. Lexington, 
with updated walkways and great photo 
opportunities just off  the Square.

Snowman Trail at George Owens Nature 
Park
Dec. 13, 2017 -Jan. 31, 2018

Enjoy snowmen decorated by local families, 
businesses and organizations along the trails 
of  George Owens. Proceeds raised through 
sales of  the snowmen went to the Truman 
Heritage Habitat for Humanity.

Purchase Adventure Oasis passes 
and sign-up for spring Parks and Rec 
Programs
January 2018

Take advantage of  pre-season sales and 
purchase your Adventure Oasis season pass 
or punch cards. 
Sign up for youth sports leagues, including the 
Miracle League before the spring season.
Take part in homeschool recreation. 
Call (816) 325-7843 or (816) 325-7370 for 
details. 

In June, CityScene reported on small cells, 
new technology that supplements cellular 
towers to improve data connectivity to mobile 
devices. Wireless demand is skyrocketing and 
investments are needed now to keep pace 
and prepare the network for 5G. Recently a 
wireless transport site was removed near 3150 
S. Lee’s Summit Road. City officials and state 
legislators worked with the owner to address 
the impact on nearby Drumm Farm. Special 
thanks to Mobilitie, working on behalf  of  
Sprint, for working with the City to address 
community concerns. 

City Council recently adopted a new 
ordinance to encourage telecommunications 
companies to install small cells on existing 
utility poles instead of  erecting new 
freestanding poles. The ordinance allows 
the City to regulate size and screening of  
small cells on utility poles. The City wants to 
ensure fast, reliable wireless data service, but 
not at the expense of  community safety and 
aesthetics. In some cases, a new pole may be 
the only option to meet wireless coverage 
needs in a particular area. The City developed 
a new process to ensure that permit 
applications for new poles are scrutinized to 
mitigate neighborhood impacts. 



December 2017   Independence CityScene   3

The City of  Independence Parks, Recreation 
and Tourism Department invited volunteers 
with 25 or more hours over the last year to the 
annual banquet on November 9. Volunteers 
who have reached key milestones of  1, 5, 
10, 20 and 25 years were honored for their 
continued commitment to the City’s historical 
sites and museums. In fact, over the last year 
volunteers gave 17,854 hours of  service, 
worth an estimated $400,000.

Have a ‘Green’ Christmas Thank you, volunteers!

Did you know that the location and visibility 
of  your house number could save your 
life? Properly placed house numbers allow 
emergency services, such as ambulance, 
police, and fire, the ability to find a residence 
quickly. City Code 4.01.012 B requires that all 
homes and businesses have address numbers 
displayed on the structure in a manner that 
makes it readable from the opposite side of  
the street, so you should always choose a 
contrasting color and make sure that bushes 
and trees do not block the view. Additionally, 
the numbers should be in Arabic numerals 
and at least three inches in height. These 
simple steps could make the difference when 
seconds count.

Did you know?

Christmas is right around the corner. Trees 
are starting to get decorated and presents 
wrapped. But what do you do with your living 
tree after Christmas? We all know how to 
recycle other items like plastic containers and 
boxes, but what do you do with that pesky tree 
once all the lights and decorations have been 
removed and put away for the year? There are 
several places in and around Independence 
that can help you with recycling your tree for 
little or no cost. 

• South Kansas City – Suburban Lawn and 
Garden Yard Waste Recycling Center – 
(816)941-2438, $1 disposal fee.

• Kansas City – Missouri Organic Recycling 
– 10301 Raytown Rd., (816)483-0908, $5 
disposal fee

• Blue Springs – Pink Hill Park - 2715 Park, 
Blue Springs, MO 64015 –  
(816)228-0137. Call for fee information.

• Gladstone – Gladstone Public Works - 
4000 NE 76th St., Gladstone, MO 64119 
– (816)436-2200. Call for fee information.

• Lee’s Summit – City of  Lee’s Summit 
Yard Waste Drop off  Center - 2101 SE 
Hamblen Rd., Lee’s Summit, MO 64081 
– (816)969-1804.

• Liberty – Bennett Park - 1100 Clayview 
Dr., Liberty, MO 64068 – (816)792-6008.

If  you are unable to get to one of  these 
locations to recycle your tree, there are a few 
things you can do at your own home. If  you 
own a chipper, you can shred the tree into 
mulch to use around your house or you can 
plant the tree in your yard, as long as it’s still 
alive. Recycling your tree is helpful to the 
environment and keeps trees off  the side of  
the road and out of  creeks and waterways. 
Christmas trees in waterways can block the 
flow of  water, which could cause flooding in 
your home or your neighbors. 
For more information on where to recycle 
your Christmas tree, you can call Recyclespot.
org at (816)474-TEAM (8326) or visit indep.
us/recyclexmastree. Theresa Dulinsky (left) and Rosemary 

Hatfield (right) were honored for 25 years of 
service.

Holiday meals are typically the largest many 
people prepare each year. Follow these tips to 
make sure your meal is delicious and safe to 
serve. 
Steps to follow when preparing: 

• Thaw foods in the refrigerator, 
submerged in cool, running water, or 
in the microwave. If  it is thawed in the 
refrigerator, it is safe to store for 1-2 
days after its thawed, otherwise it needs 
to be cooked immediately after thawed.  

• Keep your cooking area clean, and wash 
hands and surfaces often. 

• Separate your cooked and ready-to-eat 
foods from raw food. Never use the 
dishes for raw and cooked meat. 

• Use a food thermometer to make sure 
your foods are cooked to the proper 
temperature.

• After cooking foods, keep them at 
135°F or warmer until served. 

• Leave cold foods in the refrigerator 
until you are ready to eat. 

Steps to follow for leftovers:
• Chill leftovers quickly to 41˚F or below 

within two hours. Discard any food left 
out more than two hours.

• Store leftovers in shallow pans or 
containers and make sure you don't 
stack containers in the refrigerator. 

• Make sure leftovers are reheated to 

165°F or steaming hot. 
• You can store your leftovers in the 

refrigerator for up to four days. Use the 
freezer, stored at 0°F or below, to store 
leftovers for longer periods. 

• Keep leftovers in a cooler with ice 
or cold packs if  the food is traveling 
with a guest who lives more than a few 
minutes away.

For further information on foodborne illness 
prevention, contact the Independence Health 
Department at 816-325-7803 or visit  
indep.us/befoodsafe. 

Have a healthy holiday, be food safe

http://indep.us/befoodsafe
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City of Independence 
Government Access Television

CITY COUNCIL
Mayor
Eileen Weir (816) 325-7027
City Council Office (816) 325-7022
www.independencemo.org/citycouncil
Councilmembers
John Perkins District 1
Curt Dougherty District 2
Scott Roberson District 3
Tom Van Camp District 4
Karen DeLuccie At-Large 
Chris Whiting At-Large
City Manager
Zachary Walker (816) 325-7170

Council Corner - 4th Dist. Councilmember Tom Van Camp

City Council Meetings
6 p.m. Mondays*
10 a.m. Tuesdays

7 p.m. Wednesdays
2 p.m. Sundays

www.City7.TV    *Denotes live meeting,all others are rebroadcasts.

Planning Commission Meetings
6 p.m. 2nd & 4th Tuesdays*

10 a.m. Wednesdays
7 p.m. Thursdays

Great Plains SPCA 
Animal Shelter
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automated voice-response telephone 
system. Call (816) 325-7000 and 
say the name of  the person or the 
department you wish to contact.

Adopt-a-Street 325-7602
Barking Dogs 325-7213
Building Permits 325-7401
Business Licenses 325-7079 
Crime Stoppers Tips 474-8477
Drop-Off  Trash 325-7600
Drugs 325-6272
Graffiti	 257-7824	

Municipal Court 325-7230 
Neighborhood Watch 325-7643
Park Vandalism 325-7208
Police Non-Emergency  836-3600
Fire Non-Emergency 325-7123
Potholes 325-7624
Report Power Outage 325-7550 
Street Lights 325-7535
Storm Water Pollution 325-7727
Utilities 

    Customer Service 325-7930
    Pay by Phone          325-SERV
    Payment Assistance 254-4100

Weeds, Trash 325-7193

21001 E. Hwy. 78, Independence
Help them find a forever home. 

Adopt a homeless pet.
Noon - 7 p.m. Tues.-Fri. 

11 a.m. - 6 p.m. Sat.-Sun.
Call (816) 621-7722

Always Spay or Neuter!

Councilmember Tom Van Camp represents the 4th District, covering the southwest corner of  
Independence. He works diligently to resolve constituent concerns and champion policies that 
will benefit all of  Independence. Below you will find a highlight of  a few of  those efforts. 

Accessible Sidewalks
Following a constituent concern, 
Councilmember Van Camp worked with 
his peers to designate $50,000 to address 
sidewalks along Sterling Avenue from 23rd 
Street to Blue Ridge Avenue. Staff  are now 
working to assess the sidewalk conditions and 
take appropriate actions.

Neighbor helping neighbor 
Councilmember Van Camp worked with 
Community Development to oversee the 
pilot program with the Center for Conflict 
Resolution in the 4th District. This program 
helped neighbors resolve disputes regarding 
house maintenance and aesthetics. The 

program ended in June and will 
be evaluated for greater use 
within the City.Moving Rockwood forward

Councilmember Van Camp has 
championed efforts behind the 
purchase of  Rockwood Golf  
Course. Once frequented by 
President Truman, this property 
has sat unused for many years. 

Thanks to Councilmember Van 
Camp’s work, the City will move 
forward with the purchase and 
development of  this area for a new solar farm 
partnership with MC Power. The project will 
include a multi-use trail around the solar farm 
for use by the neighborhood. Fencing and 
landscaping will screen the solar panels. 

Look for continued updates on the City’s 
Facebook and Twitter pages as well as the 
website. 

Rental Ready
Access to safe, clean housing is a  
key goal for the Council. In June 
2017, the Rental Ready program 
went in to effect. Councilmember 
Van Camp was instrumental in 
the development of  this initiative 
which requires regular inspections 

of  rental properties on eleven points before 
the owner can renew their business license 
with the City. 

Several communities in the area are now 
utilizing Independence as a template for 
similar efforts. For more information on this 
program visit indep.us/RentalReady. 

Pay my Jackson County Property taxes: 
Historic Truman Courthouse  
112 W Lexington, Suite 30
Independence, MO 64050
Phone: (816) 881-3232

Apply for a marriage license: 
Historic Truman Courthouse  
112 W Lexington, Suite 30
Independence, Missouri 64050
Phone: (816) 881-4608

Apply for a business license: 
Independence City Hall
111 E. Maple
Independence, MO 64050
Phone: (816) 325-7079

Pay a ticket issued by the City:
Independence City Hall
111 E. Maple
Independence, MO 64050
Phone: (816) 325-7230 
Some tickets may be paid online at  
indep.us/paytickets. 

For more information on Jackson County 
offices, visit www.jacksongov.org.
For more information on City offices, visit 
www.indepmo.org. 

Where can I...

http://indep.us/RentalReady.
http://indep.us/paytickets
http://www.jacksongov.org
http://www.indepmo.org

