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              IPL and Restoring Your Power

When a storm comes up and your 
power goes down, Independence 
Power & Light (IPL) crews go into 
action. Priority is given to correcting 
issues which will restore power to 
the greatest number of customers.

What IPL Does
The first step is to determine how 

extensive the outage is. If only a 
small area is affected, crews are 
dispatched to locate and correct the 
cause, which could be as simple 
as a tree limb against a distribution 
power line.

For a widespread outage, IPL first 
checks the substations, followed by 
checking the major distribution lines 
or circuits, then entire neighbor-
hoods, and finally individual custom-
er lines. Remember, repairing major 
lines first is a must. Fixing the power 
lines at a home won’t do any good 
if the main line or substation is out. 

IPL reminds you not to be discour-
aged if you see an IPL truck driving 
past your home during a major out-
age. The crew is most likely search-
ing for the problem along a major line 
which, when corrected, may restore 
power to the entire neighborhood. 

Until this is done, it is nearly impos-
sible to identify problems for individual 
homes.

You can access the IPL Outage 
Map from your computer or mobile 
device to see the extent of a power 
outage. Go to http://iplmap.indepmo.
org/ to view. 

What You Should Do
When your power goes out, after 

checking your breaker or fuse box, call 
the IPL Power Outage number (816) 
325-7550. This automated phone line 
will identify the number you are calling 
from and tie it to your utility account. If 
the number you are calling from is not 
registered to the account, you will be 
prompted to enter the phone number 
associated with the billing address. 

By using the automated system 
to enter information, IPL can quickly 
locate the outage, which will speed up 
restoration of your power.

In order to track the extent of a 
power outage, it is critical for IPL to 
have your correct telephone number 
on file. The computer system tracks 
and locate outages by customer 
phone number. The phone number for 
your location must match the phone 

SAFETY TIPS
If your power goes out, take 
the following steps:

• Check to see if other lights are 
on in your neighborhood. If other 
homes have lights, check for a 
blown fuse or a circuit breaker 
that has tripped to the "off" posi-
tion. 
• If there are no other lights on in 
your neighborhood, or if you are 
unable to locate the cause of your 
power outage, call Independence 
Power & Light at (816) 325-7550. 
• Unplug televisions and comput-
ers. Leave a light or radio on to 
help you know when power has 
been restored.
• Keep refrigerator and freezer 
doors closed. Food can stay cold 
for 12 - 48 hours, but that time is 
significantly reduced if the door 
is opened. 
• Stay away from any downed 
power lines, which are extremely 
dangerous. Call IPL immediately 
at (816) 325-7550 if you see pow-
er lines down. 
• Before using a generator, learn 
how to operate it safely.

number listed in the customer billing 
information system for that address.

If your phone number has changed, 
please call Utilities Customer Service 
at (816) 325-7930 and verify the cor-
rect phone number for your electric 
service address, or update your phone 
number by going to Utilities Online and 
logging into your account.



Register To Vote By 
October 7

Unilever Expansion Changing 35th Street

Visit The Farmers’ Markets For The 
Freshest Foods For Your Family
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Hands-Only CPR
Saves Lives

Hands-only CPR is a potentially life-
saving technique involving no mouth-
to-mouth contact. It is best used in emer-
gencies where someone has seen another 
person suddenly collapse. 

The hands-only technique increases the 
likelihood of surviving cardiac emergen-
cies which occur outside medical settings. 

Studies have shown being trained in 
hands-only CPR can make the lifesaving 
difference when someone suffers sudden 
cardiac arrest.

In 2014, the Independence Fire Depart-
ment, through the Heart Safe Community 
Initiative, provided Hands-Only CPR in-
struction to more than 1,000 people. 

Hands-Only CPR training is available 
for groups and organizations in Indepen-
dence by contacting Assistant Chief of 
EMS Joe Lay at (816) 325-7160 or by 
email at Jlay@indepmo.org.

Schedule training today, so your com-
pany or organization’s members can be 
ready to save a life.

On Tuesday, November 3, Indepen-
dence voters will have the opportunity 
to vote on continuation of the 1/8 of 
one percent Fire Protection Sales Tax, 
which provides funding for the purchase, 
construction, repair, maintenance and 
reconstruction of facilities and equip-
ment and training for the Fire Depart-
ment, and continuation of the 1/8 of one 
percent Capital Improvement Sales Tax, 
which provides funding for the purchase, 
construction, repair and maintenance of 
facilities and equipment for the Police 
Department. These sales taxes were first 
approved by voters in 2004.

Register by Wednesday, October 7 in 
order to vote November 3. If you have 
questions about your voting status or 
your polling location, contact the Jackson 
County Election Board at 215 N. Liberty, 
just north of the historic Independence 
Square or call (816) 325-4600.

Additional information and registration 
forms are available on the Jackson County 
Election Board website at http://jcebmo.
org/home. 

When in the vicinity of 35th Street and 
Noland Road, it’s hard not to notice the 
new white and blue building, the most vis-
ible part of the new Unilever expansion.  

Rising from the ground east of the main 
building, the new structure has more than 
90,000 sq. ft. of added space and will be 
used, along with a portion of the existing 
building, to house the manufacturing and 
packaging line of some of the Knorr fam-
ily of Unilever products.

The building will house multiple pro-
duction lines, warehousing and shipment 
facilities. New jobs for the Knorr line will 
replace jobs displaced from the divest-
ment of the Wishbone 
line. An additional 
80-90 employees are 
expected to be added 
as the facility goes on-
line and all production 
lines are operating. 

Close coordination 
between city staff and 
the contractors was 
required as the expan-
sion project involved 

tank relocations, and rerouting of numer-
ous privately-owned utility components 
and sewer lines. Moving the tanks and 
utility lines allowed for construction of 
the structure visible from the roadway. The 
addition will provide a modern, energy-
efficient workplace. Also, the site has been 
modified to allow for future expansion 
should it become necessary.  

The Unilever expansion is a great ex-
ample of community and industry working 
together. Soon, residents who pick up a 
Knorr product at the supermarket will be 
able to enjoy a product made right here in 
Independence.

Don’t forget the farmers’ markets are 
still open for the season! Support locally 
grown and healthy food in Independence 
by checking out one or both of the farm-
ers’ markets and shop for delicious and 
fresh foods.

The Independence 
Farmers’ and Craft Market 
is going strong at its new 
location at the northwest 
corner of W. Walnut Street 
and S. Liberty Street (3 
blocks south of its previ-
ous location). Stop by 
from 6 a.m. to 1 p.m. 
Wednesdays and Satur-
days until the end of Oc-
tober. The farmers’ mar-
ket sells fresh fruits and 
vegetables, crafts, baked 
goods, jams/jellies and farm-fresh eggs. 

The Independence Farmers’ and Craft 
Market also participates in the Beans and 
Greens program. This program makes 
produce more accessible and afford-
able by providing “match dollars” when 

shoppers use their SNAP, or food stamp, 
dollars at the market. The match is $1 
for $1 up to $25 per week per customer. 
When you spend $5 on produce, you get 
5 “free” dollars to spend that day as well. 

The second farmers’ 
market is the Drumm 
Farm Market located at 
3210 Lee’s Summit Road. 
The children of Drumm 
Farm plant, harvest and 
sell fresh vegetables, 
helping them learn valu-
able life skills in a peace-
ful, natural environment. 
The farm stand is open 
from 8 a.m. to 12 p.m. 
every Saturday morning 
through October. 

Explore the healthier 
side of Independence, eat our fresh and 
local produce and enjoy the city we all call 
home. For more information on the farm-
ers’ markets, contact the Independence 
Health Department at (816) 325-7185. 
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Humpty Dumpty and Friends at 
the Enchanted Forest in 2014.

October Events Lead The Way Into Fall

Students from our Sister City of Higashimurayama, Japan visited Independence August 6.

Can’t Wait for CityScene?
CityScene is available on the City’s 

website on the first day of each month.
Go to www.independencemo.org and 

click on “Newsroom.” You will find 
both current and past issues.

October’s the month for frightful fun, 
so why not experience a “ghostly” tour 
with the Friday Night Ghost Tours! 

Beginning at the 1859 Jail & Marshal’s 
Home and ending with a covered wagon 
live-narrated ride complete with ghost 
stories and yarns of haunted places on The 
Square, the tours leave at 7 and 8 p.m. 
on Fridays, October 2, 9, 16, 23 and 30. 
Advance reservations required; call (816) 
461-0065.  Tickets are $18 adults/$12 ages 
7-12. Tour is not recommended for kids 
under age seven. 

Join the Eulenspiegel Puppets as they 
present the Amazing Adventures of Willy 
the Wooly at 11 a.m. and 2 p.m. on Satur-
day, October 17.  Using a variety of pup-
pet types and an original score, enjoy the 

lively escapades of a wooly mammoth and 
his Ice Age friends. Tickets $5; includes a 
tour of the museum at the Puppetry Arts 
Institute, 11025 E. Winner Road. Call 
(816) 833-9777 for reservations or ticket 
information. 

Looking for something different? Take 
the History of Woodlawn Cemetery Walk, 
5:30 – 7:30 p.m. on Saturday, October 
24. Learn about the 1800’s phrase “The 
Good Death” and funeral customs of the 
era during this walking tour at 701 S. No-
land Road. Tour starts at D.W. Newcomer 

& Sons on the north side of the cemetery. 
Sponsored by Friends of NFTM & D.W. 
Newcomer. Tickets $10 adults/$5 students 
(ages 8-17).

No tricks – just treats! Dress up in your 
best costume and bring the kids to The 
Square on Saturday afternoon, October 
31 for the 67th annual Halloween Parade.

Trick or Treat at the businesses on The 
Square, then enjoy the parade. The parade 
features floats, bands and clowns, and is 
hosted by the Independence Chamber of 
Commerce. For times and more informa-
tion call (816) 252-4745 or visit www.
ichamber.biz. 

October brings the end of the season for 
The Mile Starts Here walking program. 
The final walks will be at 9 a.m. each 
Wednesday in October as follows: Oct. 7 
at Waterfall Park, 4501 S. Bass Pro Drive; 
Oct. 14 at McCoy Park, 8900 N. Bess Tru-
man Pkwy.; Oct. 21 at The Independence 
Athletic Complex, 17800 E. Salisbury 
Road; and Oct. 28 at Country Club Park, 
2030 S. Norton Ave. Come on out and join 
the fun as we walk into Fall!

Celebrate the changing seasons to close 
out the month, and bring the family to the 
Enchanted Forest at George Owens Nature 
Park, 1601 S. Speck Road. The Enchanted 
Forest returns Fridays and Saturdays, 
October 16, 17 and  October 23, 24. 

Unlike traditional Halloween fare, the 
Enchanted Forest intentionally leaves 
out scary elements which might frighten 
smaller visitors to the forest. This inexpen-
sive annual event is an enjoyable alterna-
tive for children age 3 to 9, but children 
of all ages are welcome.

As visitors walk along the trail, they 
will stop seven to eight times along the 
way. Each stop will feature a vignette 

approximately two minutes in length. 
Presentations and characterizations are 
centered on princesses, heroes, and 
fairy tale characters (with the occasional 
contemporary superhero) rather than on 
ghosts, goblins, and witches. At the end 
of the trail, visitors will climb aboard for 
a wagon ride by the Park’s two lakes, and 
enjoy a few more scenes along the drive.  

Admission is $3 per person at the gate.  
New this year, debit/credit cards as well 
as cash will be accepted for payment. A 
concession stand will be available for the 
hungry and thirsty. Gates open at 7 p.m.; 
no visitors will be added to the line after 9 
p.m.  For additional information call (816) 
325-7370 or (816) 325-7115. 

The Enchanted Forest is produced by 
the Powerhouse Theatre Foundation in 
cooperation with the Independence Parks 
and Recreation Department.  

For more October events and activities 
check the Calendar of Events at www.
independencemo.org. 
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Watch City Meetings
On Streaming Video
City Council meetings and study sessions 

are available as live and archived streaming 
video on the City’s website,  www.independenc-
emo.org.

Each live City 7 TV broadcast is available 
online during the 6 p.m. Monday City Council 
meetings. An archive of the program is avail-
able on the site the next morning for viewing 24 
hours a day. Archived videos are available for a 
few months following their posting. If you would 
like to purchase a copy of a Council meeting 
call 325-7762. City of 

Independence
Government Access Television

CITY COUNCIL
6 p.m. Mondays*
10 a.m. Tuesdays

7 p.m. Wednesdays
2 p.m. Sundays

PLANNING COMMISSION
6 p.m. 2nd & 4th Tuesdays*

10 a.m. Wednesdays
7 p.m. Thursdays

For more information:
www.City7.TV

*Denotes live meeting,
all others are rebroadcasts.

Where To Call
The City of Indepen-
dence has an auto-
mated voice-response 
telephone system. Call 
325-7000 and say the name of the person 
or the department you wish to contact.

Adopt-a-Street 325-7602
Barking Dogs 325-7213
Building Permits 325-7401
Business Licenses 325-7079 
Crime Stoppers Tips 474-8477
Drop-Off Trash 325-7623
Drugs 325-6272
Graffiti	 257-7824	
Municipal Court 325-7230 
Neighborhood Watch 325-7643
Park Vandalism 325-7208
Police Non-Emergency 836-3600
Fire Non-Emergency 325-7123
Potholes 325-7624
Report Power Outage 325-7550 
Street Lights 325-7535
Storm Water Pollution 325-7727
Utilities 
    Customer Service 325-7930
    Pay by Phone             325-SERV
    Payment Assistance 254-4100
Weeds, Trash 325-7193

Directory
CityScene is published monthly 
by the City Manager’s Office, 
111 East Maple Street, Inde-
pendence, Missouri 64050. For 
information call 325-7019. Web-
site address is www.independencemo.org. 
Follow us at Twitter.com/CityofIndepMO.

Become a fan of the City of Indepen-
dence at www.facebook.com.

To follow the City on Twit-
ter, go to http://twitter.

com/CityOfIndepMO and click the 
follow button.  

Recycling Centers

13600 E. 35th Street
10 a.m. - 6 p.m. Fridays

8 a.m. - 4 p.m. Saturdays

875 Vista Avenue
8 a.m. - 4 p.m. Sundays

10 a.m. - 6 p.m. Mondays
MRC operates the two City recycling centers. 
Items accepted include paper, cardboard,  steel, 
aluminum, plastic, glass, electronics, applianc-
es, computers, flat screen TVs, lawn and garden 
equipment and rechargeable batteries. A fee will 
be charged for non flat-screen TVs: $20 for TVs 
27” and smaller and $40 for larger TVs. All other 
items are free of charge, including computer 
monitors.

Regional Animal Shelter
21001 E. Hwy. 78, Independence

Help	them	find	a	forever	home.
Adopt a homeless pet.

Noon - 8 p.m. Tuesday-Friday
11 a.m. - 6 p.m. Saturday-Sunday

Call (816) 621-7722

Always 
Spay or 
Neuter!

City Drop-Off
Depot

8 a.m. to 3 p.m.
Second Saturday Of Each Month

March through November!
875 Vista Avenue

From M-291, take Truman Road east approxi-
mately one mile, then north on Vista Avenue. 

Trash: Cars, $11;
Vehicles Larger Than Car, $16; 
Trailers 8 Feet or Longer, $26
Brush: Limbs, Firewood, Bushes,
Stumps. No Leaves or Grass: $11/load
Major Appliances: $15 Each
Batteries & Lawnmowers:  Free
Tires: Car, $2; Mounted Car, $4;
Truck, $5; Mounted Truck, $11;
Farm/Tractor, $16
Residential vehicles only, no commercial. No 
vehicles larger than a pick-up truck. Proof of 
residency required.

CITY COUNCIL
Mayor
Eileen Weir 325-7027
City	Council	Office	 325-7022
www.independencemo.org/citycouncil
Councilmembers
Marcie Gragg District 1
Curt Dougherty District 2
Scott Roberson District 3
Tom Van Camp District 4
Karen DeLuccie At-Large 
Chris Whiting At-Large
Acting City Manager
John Pinch 325-7019


