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When complete, Fire 
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Utilities Customer Service - How Can We Help?

The City of Independence Utilities 
Customer Service office at 11610 E. 
Truman Road is a busy place, and the 
22 customer service 
representatives and 
their supervisors are 
trained to offer help 
and information as 
needed. 

On an average 
day, they will answer 
650 telephone calls; 
on a busy day, the 
number of calls can 
increase to more 
than 1,000. The 
service represen-
tatives will receive 
payments, check the 
status of an account, set up pay-
ment arrangements, establish a new 
service account or close an existing 
service. 

For those who prefer to come in 
and speak face-to-face with a service 
representative, the customer service 
center has four stations for walk-in 
customers. On some days more than 
150 customers will come into the 
service center.

By planning ahead, customers can 
save time when requesting assis-
tance. For faster service, place calls 
on Wednesday, Thursday or Friday 

afternoons. Avoid calling or visiting the 
first thing in the morning, the first day 
of the month and the first Monday of 

the month. 
T h e  c a -

shiers aver-
age  1 ,200 
transactions 
e a c h  d a y, 
i n c l u d i n g 
processing 
payments at 
the two drive-
through lanes 
(open at 7:30 
a.m.) and in the lobby (open at 8 a.m.) 
In addition to payments for water and 
electric accounts, Customer Service 

accepts Missouri Gas Energy bill pay-
ments and also sells Inde*Bus passes.

Before calling Customer Service, 
make sure you have your account 
number. If you don’t know it, your 
representative will ask for your social 
security number and date of birth to 
verify your identity before discussing 
your account.

Customer Service also serves as a 
backup to the automated voice recog-
nition system for incoming calls to the 
City’s main telephone number, 325-
7000. If the system cannot recognize 
the caller’s request, the call is routed 
to the utilities customer service line. 

Approximately 10% of incoming 
calls concern non-utility questions, 
and the customer service represen-

tative wil l 
direct the 
c a l l e r  t o 
the correct 
office or an-
swer their 
question, if 
possible.

Whether 
you need 
to make a 
payment or 

have a question about your account, 
a customer service representative is 
standing by. 

Regular Customer Service business hours are 8 a.m. to 5 p.m., Monday 
through Friday, except legal holidays. Customers have different options for 
paying utility bills, including: 

 ► Mail-in check or money order
 ► Payment at City Hall or Utility Customer Service offices
 ► Night Drop at Customer Service drive-through or at City Hall (north entrance)
 ► "On-Line" with credit card or check at www.independencemo.org
 ► Credit card on the Integrated Voice Recognition phone line, 325-SERV 
 ► Automatic withdrawal from bank account

Call Customer Service at (816) 325-7930



WPC Testing Streams for Pollutants

Demolition Review: Historic Buildings

September Day 
Trips for Adults 50+
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Ready to Quit Smoking?

The review of demolition permits is 
an important responsibility of the City, 
designed to prevent the demolition of a 
significant historic building or a build-
ing which could contribute to a historic 
district. The loss of many historic build-
ings during the 1960s, 1970s and 1980s 
prompted the City to establish provisions 
to protect the important built heritage of 
the City of Independence

A permit is required to demolish a 
building in the City, and Historic Pres-
ervation review is required regardless of 
the building location.  Requiring a permit 
assures the demolition is done safely, in 
compliance with the adopted building 
code and within the regulations set out in 
City Code. 

To streamline the review process, in 
2012 the Heritage Commission adopted 
a Review Policy for demolition applica-
tions to establish guidelines for what is 
reviewed by the Commission. 

In addition to demolition requests for 
designated local landmarks and buildings 
within the Truman Local Heritage District, 
the Heritage Commission reviews demo-

lition requests for all structures listed in 
the National Register of Historic Places, 
either individually or those that contribute 
to the district, including structures within 
the Harry S. Truman National Historic 
Landmark District. 

The Commission also reviews all de-
molitions within 300’ of an established 
local, National Register, or National 
Historic Landmark District; demolition 
requests for all built resources more than 
100 years old; and demolition permits 
for any structure more than 45 years old 
which is potentially eligible for inclusion 
in the National Register of Historic Places, 
either individually or as part of a district 
(these areas are identified in Chapter 11 of 
the City’s Comprehensive Plan). Gener-
ally, permit applications which do not fit 
into the above categories may be approved 
administratively by the Historic Preserva-
tion Manager.

If you have any questions concerning a 
historic preservation review, please con-
tact Heather Carpini at (816) 325-7419 or 
hcarpini@indepmo.org. 

This summer, teams of Water Pollution 
Control (WPC) employees, with help from 
the U.S. Geological Survey (USGS), are 
walking Rock Creek and Crackerneck 
Creek and tributaries. Independence 
streams are sampled on a rotating basis 
during dry weather. 

Teams are testing for illicit discharges, 
which are carried by the storm sewer sys-
tem to local streams. This includes any-
thing dumped down a storm drain, such 
as used oil, antifreeze, or leftover paint. 
Runoff from car washing and malfunction-
ing septic tanks are other examples.

Detecting and eliminating illicit dis-
charges helps protect local waterways and 
the fish and wildlife they support. As storm 
sewers flow into area streams, rivers and 
lakes, anything entering the storm sewer 
system is discharged untreated into the 
waterways used for wading, fishing and 
other recreation.

Illicit discharges are prohibited by City 
ordinance. They can be detected when 
storm drains carry measurable flow during 
dry weather and are found by sampling 
for pollutants. 

To report spills or illicit discharges, 
call the storm water pollution hotline at 
(816) 325-7727. For more information, 
call WPC at (816) 325-7711 or visit www.
independencemo.org/wpc. 

Parks and Recreation is hosting group 
tours for adults 50 years and older. All 
tours include luxury motorcoach trans-
portation, driver's gratuity, a tour escort 
and admissions to attractions. Some meals 
included. Pre-registration and payment is 
required; call (816) 325-6200. 

Saturday, September 14:  13th An-
nual Music Fest & Back Porch Jam

9:30 a.m. to 4 p.m.  Watkins Woolen Mill 
State Historic Site offers a unique glimpse 
into both industrial and domestic life in the 
1870s. Enjoy the Visitor’s Center, a short 
film and a tour of a 19th century textile mill. 
A boxed lunch will be provided during the 
Music Fest. Bring your banjo, fiddle, guitar 
or harmonica and join the fun! *Please bring 
a lawn chair with you. Must pre-register 
and pay by Saturday, August 24.  Price: $41

Thursday, September 19:  Subterra 
Castle: Missile Silo Home                                                                                                                                 

7:30 a.m. to 5:30 p.m.  Tour the first live-
able home made from a Cold War doomsday 
bunker inside an abandoned missile launch 
complex. Follow the 120’ steel and concrete 
tunnel into the home, located in the former 
launch control center. Enjoy a great meal 
at the Friendship House before visiting 
Grandma Hoerner’s for a behind-the-scenes 
view of a full-time organic foods produc-
tion plant.  Must pre-register and pay by 
Thursday, August 29.   Price: $61

Freedom from Smoking is a program 
created by the American Lung As-
sociation that believes quitting is a 
process and not a single event. We 
start by giving you solid information 
about preparing to quit, then guide you 
through your quit day and the first few 
weeks of being smoke-free. This pro-
gram is done in a group setting where 
you will find support from others who 
are also trying to quit.

Meetings will be held from 
5:30 to 6:30 p.m. each 
Tuesday for six weeks, 
starting September 10.

Cost: Free!
Truman Memorial Building, 416 W. Maple
Call (816) 325-7622 to register or for more 

information.
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A wide variety of colorful produce is
available at the Farmers’ Market.

Shout Out for Independence!

Chicken Lickin’ Family Fun This Fall in Independence
The Bingham-Waggoner Estate, 313 

W. Pacific, will host the First Annual 
“Independence Uncorked” Wine Festival 
from 1 to 6 p.m. on Saturday, September 
14. The event will feature wineries from 
all around Missouri providing samples 
of their wines, plus art, music and food. 
Tickets include a wine glass and are $20 
in advance or $25 at the door. Bring your 
lawn chairs and be prepared to relax and 
enjoy the afternoon. For more informa-
tion call (816) 461-3491 or go to www.
Independenceun-
corked.com.

Also  a t  the 
Bingham-Wag-
goner Estate, en-
joy the 32nd An-
nual “Pig Pickin’, 
Chicken Lickin’ 
Feast” from 4 to 
7 p.m. on Sat-
urday, Septem-
ber 28. Tickets 
are $15 each to 
dine outdoors 
on a plate full of 
delectible treats 
including fried 
chicken, roast pork carved from a whole 
hog and all the trimmings, including fruit 
cobbler and iced tea.

Tickets for tours of the mansion will 
be available, and will include the month-
long quilt show by the Nimble Thimbles. 
Enjoy browsing the many treasures and 
place your bids at the silent auction. 

Antique cars, raffles and special musical 
entertainment combine for an unforget-
table afternoon. Reservations to (816) 
461-3491 are required, so call early.

Take the family to one of the Indepen-
dence museums on National Museum 
Day, Saturday, September 28.  Go to 
www.smithsonianmag.com/museumday 
to download and print a ticket good 
for admission for two at one museum. 
Participating sites include the Bingham-
Waggoner Estate, 313 W. Pacific; Harry 
S. Truman Library and Museum, 500 
West U.S. 24 Highway; 1859 Jail & 
Marshall's Home Museum, 217 N. Main; 
National Frontier Trails Museum, 318 W. 
Pacific; Puppetry Arts Institute, 11025 
E. Winner Road; and the Vaile Mansion, 
1500 N. Liberty. 

Tours of the Truman Home at 219 N. 
Delaware will be free all day, but tickets 
must be picked up in advance at the Tru-
man Visitor Center, 223 N. Main.

There’s still time to visit the Indepen-
dence Farmers’ & Craft Market from 
5 a.m. to 1 p.m. every Wednesday and 
Saturday through October. 

Browse the offerings from local grow-
ers and crafters, and select your “fresh off 
the farm” produce. The market is at the 
corner of Truman Road and Main Street, 
just north of the Independence Square.  

The Hartman Heritage Commu-
nity Market also offers a wide variety of 
items. Located at Little Blue Parkway and 
Jackson Drive (between World Market 
and Dress Barn), the market is open from 

The annual Pig Pick-
in’, Chicken Lickin’ 
Feast will be Septem-
ber 28.

3 to 7 p.m. on Tuesdays and 10 a.m. to 
2 p.m. on Sundays through September. 
Bring your shopping bags and support 
local sellers.

Finish off your summer by taking 
the family to explore one of the City’s 
41 public parks. Amenities range from 
swimming pools to athletic fields, bar-
beque grills, horseshoes, shelters, picnic 
tables, play areas, restrooms, fishing 
lakes, walking trails and basketball 
courts.

George Owens Nature Park, 1601 S. 
Speck Road, covers 85 acres of fishing 
lakes, picnic sites and trails. The kids 
can learn about archaeological treasures 
found in the area and explore an aquar-
ium and wildlife exhibits. The lodge, 
pavilion and campground may be rented 
by calling (816) 325-7951.

For a complete list of September 
events, go to www.visitindependence.
com.

Two years ago, after countless meet-
ings and public surveys of Independence 
residents, a re-branding movement was 
born. On June 6, 2013, more than 1,000 

Independence and neighboring communi-
ties’ citizens gathered to see the new com-
munity symbol unveiled on the Historic 
Independence Square. 

As Independence Mayor 
Don Reimal pulled the cord 
to reveal the logo, local team 
mascots Mac and Calvin tossed 
out t-shirts to guests, confetti 
guns exploded, and the crowd 
erupted in cheers. The new 
symbol represents the com-
munity of Independence with 
the slogan: “Real People. Real 
Progress.”

Go to the style guide section 
at VisitIndependence.com for 
electronic copies of the new 

symbol. From golf balls to grocery bags, if 
you can think of it, we can make it happen!

Check out our Facebook page at Face-
book.com/VisitIndependence to see all 
the ways we are using this symbol in the 
community.  We will be posting pictures 
of new ways the symbol is being used, as 
well as giving away a few “Real People. 
Real Progress.” prize packs. 

If you have any questions about Shout 
Out Independence and the new symbol, 
or would like to know more ways to get 
involved, contact Kyle Sadewhite at 
KSadewhite@indepmo.org or call (816) 
325-7816. 
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Watch City Meetings
On Streaming Video
City Council meetings and study sessions 

are available as live and archived streaming 
video on the City’s website,  www.independenc-
emo.org.

Each live City 7 TV broadcast is available 
online during the 6 p.m. Monday City Council 
meetings. An archive of the program is avail-
able on the site the next morning for viewing 24 
hours a day. Archived videos are available for a 
few months following their posting. If you would 
like to purchase a copy of a Council meeting 
call 325-7762.

Utility Bill Payment Options
To pay by phone call 325-SERV
You will need to have your  Account Access 
Code and your utility account number in 
order to pay by phone. 
     To pay online go to:
     www.independencemo.org
NOTE:  There is a $1 per month discount offered 
to residential customers age 62 or older on their 
sewer bill if they receive Social Security pay-
ments (or similar retirement benefits)  and their 
sewer usage is 100 to 400 cubic feet per month.
Call 325-7930 for more information.

City of 
Independence

Government Access Television
CITY COUNCIL

6 p.m. Mondays*
10 a.m. Tuesdays

7 p.m. Wednesdays
2 p.m. Sundays

PLANNING COMMISSION
6 p.m. 2nd & 4th Tuesdays*

10 a.m. Wednesdays
7 p.m. Thursdays

For more information:
www.City7.TV

*Denotes live meeting,
all others are rebroadcasts.

Where To Call
The City of Inde-
pendence has an 
automated voice-
response telephone 
system. Call 325-
7000 and say the name of the person 
or the department you wish to contact.

Adopt-a-Street 325-7602
Barking Dogs 325-7213
Building Permits 325-7401
Business Licenses 325-7079 
Crime Stoppers Tips 474-8477
Drop-Off Trash 325-7623
Drugs 325-6272
Graffiti	 257-7824	
Municipal Court 325-7230 
Neighborhood Watch 325-7643
Park Vandalism 325-7208
Police Non-Emergency 836-3600
Potholes 325-7624
Report Power Outage 325-7550 
Street Lights 325-7535
Storm Water Pollution 325-7727
Utilities 
    Customer Service 325-7930
    Pay by Phone             325-SERV
    Payment Assistance 254-4100
Weeds, Trash 325-7193

Directory
City Drop-Off

Depot
8 a.m. to 3 p.m.

Second Saturday Of Each Month
March through November!

875 Vista Avenue
From M-291, take Truman Road east approxi-
mately one mile, then north on Vista Avenue. 

Trash: Cars, $10;
Vehicles Larger Than Car, $15; 
Trailers 8 Feet or Longer, $25
Brush: Limbs, Firewood, Bushes,
Stumps. No Leaves or Grass: $10/load
Major Appliances: $15 Each
Batteries & Lawnmowers:  Free
Tires: Car, $1; Mounted Car, $3;
Truck, $4; Mounted Truck, $10;
Farm/Tractor, $15
Residential vehicles only, no commercial. No 
vehicles larger than a pick-up truck. Proof of 
residency required.

CityScene is published monthly 
by the City Manager’s Office, 
111 East Maple Street, Inde-
pendence, Missouri 64050. For 
information call 325-7019. Web-
site address is www.independencemo.org. 
Follow us at Twitter.com/CityofIndepMO.

Become a fan of the City of Indepen-
dence at www.facebook.com.

To follow the City on Twit-
ter, go to http://twitter.

com/CityOfIndepMO and click the 
follow button.  

CITY COUNCIL
Mayor
Don Reimal 325-7027
City	Council	Office	 325-7022
www.independencemo.org/citycouncil
Councilmembers
Marcie Gragg District 1
Curt Dougherty District 2
Myron Paris District 3
Eileen Weir District 4
Jim Schultz At-Large 
Chris Whiting At-Large
City Manager
Robert Heacock 325-7170

Recycling Centers

13600 E. 35th Street
10 a.m. - 6 p.m. Fridays

8 a.m. - 4 p.m. Saturdays

875 Vista Avenue
8 a.m. - 4 p.m. Sundays

10 a.m. - 6 p.m. Mondays
MRC now operates the two City recycling cen-
ters. Items accepted include paper, cardboard,  
steel, aluminum, plastic, glass, electronics, ap-
pliances, computers, flat screen TVs, lawn and 
garden equipment and rechargeable batteries. A 
fee will be charged for non flat-screen TVs. $15 
for TVs 27” and smaller and $35 for larger TVs. 
All other items are free of charge, including com-
puter monitors.

DID YOU KNOW?
Your body begins to 
heal 20 minutes after 

smoking your last 
cigarette.

Smoking cessation classes begin 
in September. For information, 

call (816) 325-7185.


