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Street Improvements Planned for Summer
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CityScene
Each year the City of Indepen-

dence welcomes visitors not only from 
all 50 states, but also from around the 
world. In 2012, tourism attractions re-
corded 321,717 visitors from 42 dif-
ferent countries – from Australia to 
Wales!  

This summer, visitors will have an 
opportunity to enhance their visit to 
Independence when the Visitor Ex-
perience Center opens in the Historic 
Jackson County Courthouse on The 
Square. 

Currently under renovation, when 
finished the Visitor Experience Center 
will help travelers discover the wealth 
of unique Independence experiences 
available to them. 

The Visitor Experience Center will 
be a Wi-Fi hotspot for travelers and 
a place to relax while they plan their 
day, recharge their mobile devices or 
enjoy a cup of coffee. The addition of 
an electronic information kiosk to plan 
the perfect itinerary will make the Visi-
tor Center a valuable resource. 

Visitors will be able to purchase 
tickets for many local attractions or 
make reservations for restaurants 
and hotels just by stopping in.

The Visitor Center will be dedicated 

Volunteers Needed for Visitor Experience Center

Volunteers for the new 
Visitor Center in the 
Historic Courthouse.

in September, 2013, 80 years after the 
rededication of the 1933 courthouse 
by Harry Truman. When the Historic 
Courthouse reopens to the public, the 
Jackson County Historical Society and 
several County departments will also 
have their offices in the Courthouse. 

The City of Independence Tourism 
Department is looking for the right 
volunteers to staff the Visitor Experi-
ence Center. Volunteers will also be 
needed for the History Center and 
Archives, as well as to provide tours 

M o r e  s m o o t h 
streets are on the way 
in  Independence.  
Contractors are pre-
paring their bids to 

resurface 31 miles of streets this year.  
This improvement is possible because 

Independence voters approved a Street  
Sales Tax program in 2007. This is the 
third street sales tax ballot initiative 
passed.  It collects a one-half of one-cent 
sales tax over an 11-year period which 
started January 1, 2009.  

These funds will be used to improve 
intersections, make street safety improve-

ments, replace bridges in poor condition 
and make some sidewalk improvements.  
The largest part of the program will be 
street pavement resurfacing.  

The 31 miles of streets to be done this 
year are spread throughout the City.  In 
most cases, the contractor will grind 2” of 
asphalt from the street, patch any needed 
areas and install 2” of new asphalt.  

Lane markings will be replaced on 
those streets currently marked. Some 
sidewalk ramps at street intersections 
will be replaced to meet current legal 
requirements.  

Street locations have been selected 

based on an inspection and rating system 
to identify the streets most in need of 
resurfacing.  

The street overlay has two main 
benefits. It provides a smoother driving 
surface.  Also, it preserves the street con-
dition and lowers maintenance costs.  The 
street overlay will begin this summer and 
be completed this year.  

Information on the work locations 
is available through the Public Works 
Department by calling (816) 325-7600.   
This list is also available at the City of 
Independence website at www.indepen-
dencemo.org.

of the Courthouse and the Truman 
Courtroom. 

Each volunteer will attend a Heart-
land Tourism Ambassador training 
program to become Certified Tour-
ism Ambassadors. Training will be 
provided by the Tourism Department 
and will include free tours of each 
of the local attractions. Resource 
material and internet access will be 
available to volunteers for assisting 
guests in the Visitor Center with their 
needs. 

The volunteers will become trust-
ed advisors not only to visitors, but 
also to area residents about activities 
and events in Independence and the 
Greater Kansas City area.

If you know what makes Indepen-
dence unique and have the desire 
to share it with others, want to meet 
people and make new friends while 
volunteering on a flexible schedule, 
apply to become a Tourism Volun-
teer! Volunteers will need enthusi-
asm and a background in customer 
service and clerical work. 

Call (816) 325-7112 to learn how 
you can become a member of the 
new Visitor Experience Center or 
Tourism Volunteer team. 



Tax Abatement Program Available

Truman Awards
Recognition May 3
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Inde*Bus Service Route Update
Effective Monday, July 1, 2013, 

Inde*Bus will be implementing changes 
to the local transit system. Riders have 
communicated their needs and preferences 
since Inde*Bus was launched last sum-
mer, and Inde*Bus is responding with 
service adjustments.
 

Service features to be changed:
• Service frequency on the Blue, Purple, 

Green and Red routes will be every hour, 
meeting at the Transit Center at the top 
of the hour.
• Orange and Yellow routes will be inter-

lined, meeting all other routes at the top 
of each hour.
• The Red route will include a small 

realignment to provide better access to 
Comprehensive Mental Health Services.

• The Purple route will cease service to 
the Genealogy Library, allowing for more 
frequent service.
• Service on the Silver route will cease.

Service features remaining the same:
• Fares and fare structures
• Monday through Saturday service
• Deviated fixed route service available 

on the Orange Route

For further information on changes to 
Inde*Bus or to leave your comments, go 
to the Inde*Bus website at www.inde-
busmo.com, or call the comment line at 
(816) 678-9753.

Inde Access and Inde Access+ pro-
vide transit services to approximately 
900 elderly and disabled Independence 
residents who no longer drive or have 
difficulty with the fixed-route service. 
Inde Access and Access+ provide nearly 
80 hours of service each week throughout 
the entire community.

Further information on Inde*Bus, Inde 
Access or Access+ is available by calling 
(816) 461-IBUS (4287).

As part of the plan for revitalization of 
northwest Independence neighborhoods, 
the City continues to accept applications 
for the Fairmount-
Carlisle Parcel Spe-
cific Tax Abatement 
Program. 

The program is 
designed to remove 
blight and encour-
age reinvestment 
in the community.  
There is an applica-
tion and inspection 
process, and any 
property owners in 
the designated areas can apply.

Making repairs to homes on the property 
through the program results in a reduction 
of real estate taxes for 25 years. The first 
10 years provides an abatement of the full 
amount of real estate tax and for the fol-
lowing 15 years it is reduced by 50%. The 
abatement is for taxes on the home; taxes 
are still due on the land itself.

The program began in early 2007 in 
northwest Independence and expanded in 
2008 to take in a large portion south of Tru-

man Road, including the Englewood area. 
In December 2010, the St. Clair Park 

353 Tax Abatement program began, which 
includes the farthest 
northwest corner 
of Independence. 
There are 549 par-
cels north and west 
of Mount Washing-
ton Cemetery in-
cluded in this area.

As of December 
2012, 155 proper-
ties were actively 
participating in the 
program. 

There have been 185 properties com-
pleted and now enjoying the tax abatement 
benefit in the Fairmount-Carlisle 353. Two 
properties have been completed in the St 
Clair Park 353. The grand total of reinvest-
ment in both communities is $8,660,987.

For an explanation of the guidelines and 
what to expect from the program, please 
contact the tax abatement administrator, Pa-
tricia Robinson, at perobinson@indepmo.
org or (816) 325-7426.  

Adm. Mike Mullen (ret.) was recog-
nized with the annual Harry S. Truman 
Public Service Award in a ceremony at 
the Truman Library on May 3.

Mullen served as chairman of the Joint 
Chiefs from 2007 to 2011, which is the 
highest uniformed position in the mili-
tary. He was the chief military adviser to 
Presidents Bush and Obama. 

A native of Los Angeles, he rose 
through the ranks after his graduation from 
the U.S. Naval Academy in 1968. He led 
the military through the end of the combat 
mission in Iraq and the development of 
a new military strategy for Afghanistan.

The Truman Special Recognition 
Award was presented to Independence 
resident Dick Wilson for his work in the 
community. Wilson has lived in Inde-
pendence since 1973, and has worked 
with many local organizations including 
CAPA, Music Arts Institute and the Jack-
son County Family of the Year awards. 
He has acted as emcee for Independence 
events including The Square holiday 
lighting, the Mayor’s Christmas program, 
and the annual Chamber of Commerce 
banquet.

Adm. Mike Mullen (ret.) 
accepted the Truman Pub-
lic Service Award May 3.

Mayor Reimal presented the 
Special  Recognition  Award
to Dick Wilson.

Repairs to this home were completed 
through the Tax Abatement Program.
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See “American Rhythm” July 4 at the 
Community of Christ auditorium.

Celebrate Independence! In Independence!      

Before Renting, Know Your Rights
Whether you are investing in rental real 

estate or looking for a home to rent, there 
are legal rights and obligations for both 
landlords and tenants. 

If you are a landlord, did you know City 
Code requires you to have a business 
license?  

A business license can be 
obtained through the City’s 
website by going to www.
independencemo.org and 
clicking “Online Services.”

If you are a tenant, is your 
landlord licensed? Before 
you rent, find out by checking 
the same website and entering the 
rental property’s address. 

The City’s Landlord/Tenant Guide has 
a good summary of landlord/tenant obli-
gations and is required to be distributed 
to each tenant. A downloadable copy of 
the Guide is available on the City’s web-
site or a hard copy may be obtained by 
visiting the Health Department at 515 S. 
Liberty St. 

If proof of distribution of the Landlord/
Tenant Guide is not provided by the land-
lord upon request by the City, the landlord 
is subject to a $100 fine.  

The Independence City Code contains 
multiple provisions which apply to 

rental property. Certain acts of 
landlords and tenants, includ-

ing discriminatory housing 
practices, are prohibited.

Rental properties must 
meet all property mainte-
nance, plumbing, building, 

HVAC, electrical, health and 
zoning requirements. Some of 

these requirements are the respon-
sibility of the landlord, others the tenant. 

Whether you are a potential tenant or a 
landlord, make sure the rental unit meets 
all requirements before you move in or 
rent it out. 

Complete copies of the Independence 
City Code may be obtained by contacting 
the City Clerk’s office or online at www.
independencemo.org. 

Don’t miss the celebration of the Fourth 
of July in Independence! Let your kids 
dream up their best red, white and blue 
outfits, weave some crepe paper through 
their wheels, tie on giant bows or balloons 
to handlebars and join in “Let Freedom 
Ring,” the 11th annual children’s parade.

Bring your decorated bike, wagon or 
scooter and bells to ring and gather at the 
parking lot of 23rd St. and Main at 9:30 
a.m. on July 4 to line up for the parade. 

Families can 
walk, ride or 
scoot north 
on Main St. to 
The Square to 
the strains of 
patriotic mu-
sic. At the end 
of the parade 
there will be 
special treats 
for children.  

That eve-
ning, the City of Independence and The 
Church of Jesus Christ of Latter-Day 
Saints will partner to present a special free 
Fourth of July concert at the Community 
of Christ auditorium, 1001 W. Walnut. The 
approximately two-hour concert spotlights 
the award-winning dancers of American 
Rhythm as part of their summer midwest-
ern tour, which also includes performances 
in Branson. 

This folk dance ensemble for youth 
features American clogging, a cross-
pollination of various early European 
immigrant, Native American and African 
Slave percussive dance forms, with roots 
primarily in the southern Appalachian 
Mountain region. This entertaining and 
exciting dance genre also includes ele-
ments of tap, French Canadian and Irish 
step-dancing, jazz and hip hop. Doors will 
open at 6 p.m. and the family-friendly 
concert begins at 7 p.m. 

After the concert, walk across the street 
to the Mormon Visitors Center, 437 W. 
Walnut. Families can enjoy the patriotic 
strains of the Spirit of Independence Con-
cert Band before spreading out on the lawn 
for the traditional big fireworks show. The 
live music will begin at 8:15 p.m. followed 
by fireworks about 9:30 p.m. For more 
information, call the Mormon Visitors 
Center at (816) 836-3466. 

Free family entertainment continues 

will be available for the regular admission 
fee and will include a “Dolls through 
the Years” display by the Santa Fe Doll 
Club, on exhibit through July. Concession 
stands will provide tasty treats of Polish 
sausages, hot dogs and hamburgers as well 
as “walking tacos.” 

Share a bag of kettle corn as you stroll, 
or some icy lemonade and homemade 
cookies from the Bingham-Waggoner 
volunteer cookie booth while you enjoy 
the shade from nearby trees. There will be 
hourly door prize drawings. Admission and 
parking are free. For questions, call (816) 
461-3491 or go to www.bwestate.org. 

on Thursday evenings in July on 
The Square, where Independence 
Parks and Recreation has con-
certs planned before the weekly 
moonlight movies at the Pharaoh 
parking lot. (Corner of Liberty 
and Maple.)  

On July 11, Jim Cosgrove, 
“Mr. Stinkyfeet,” plays from 7:35 
to 8:30 p.m. The July 18 concert 
features “The Pines” (blend of 
indie-folk, rock & blues) from 
6:30 to 8:30 p.m. and “Four Fried 
Chickens and a Coke” (12-piece 
rhythm & blues, funk & swing 
show band) will perform from 6:30 to 
8:30 p.m. on July 25.  Moonlight movies 
begin at  9 p.m. and concessions and chair 
rental will be offered. For movie titles, see 
www.freemoonlightmovies.com. 

The Bingham-Waggoner Estate will 
host more than 100 antique dealers and 
crafters on the beautiful grounds around 
the mansion during the 26th Annual 
Bingham-Waggoner Antique & Craft Fair 
from 9 a.m. to 4 p.m., Saturday, July 13. 
Original crafts and outstanding collect-
ibles will be available for purchase.

The Spirit of Independence Commu-
nity Band will play at noon. Mansion tours 

Celebrate America’s 
birthday July 4 at the 
children’s parade.
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Watch City Meetings
On Streaming Video
City Council meetings and study sessions 

are available as live and archived streaming 
video on the City’s website,  www.independenc-
emo.org.

Each live City 7 TV broadcast is available 
online during the 6 p.m. Monday City Council 
meetings. An archive of the program is avail-
able on the site the next morning for viewing 24 
hours a day. Archived videos are available for a 
few months following their posting. If you would 
like to purchase a copy of a Council meeting 
call 325-7762. City of 

Independence
Government Access Television

CITY COUNCIL
6 p.m. Mondays*
10 a.m. Tuesdays

7 p.m. Wednesdays
2 p.m. Sundays

PLANNING COMMISSION
6 p.m. 2nd & 4th Tuesdays*

10 a.m. Wednesdays
7 p.m. Thursdays

For more information:
www.City7.TV

*Denotes live meeting,
all others are rebroadcasts.

Where To Call
The City of Inde-
pendence has an 
automated voice-
response telephone 
system. Call 325-
7000 and say the name of the person 
or the department you wish to contact.

Adopt-a-Street 325-7602
Barking Dogs 325-7213
Building Permits 325-7401
Business Licenses 325-7079 
Crime Stoppers Tips 474-8477
Drop-Off Trash 325-7623
Drugs 325-6272
Graffiti	 257-7824	
Municipal Court 325-7230 
Neighborhood Watch 325-7643
Park Vandalism 325-7208
Police Non-Emergency 836-3600
Potholes 325-7624
Report Power Outage 325-7550 
Street Lights 325-7535
Storm Water Pollution 325-7727
Utilities 
    Customer Service 325-7930
    Pay by Phone             325-SERV
    Payment Assistance 254-4100
Weeds, Trash 325-7193

Directory
City Drop-Off

Depot
8 a.m. to 3 p.m.

Second Saturday Of Each Month
March through November!

875 Vista Avenue
From M-291, take Truman Road east approxi-
mately one mile, then north on Vista Avenue. 

Trash: Cars, $10;
Vehicles Larger Than Car, $15; 
Trailers 8 Feet or Longer, $25
Brush: Limbs, Firewood, Bushes,
Stumps. No Leaves or Grass: $10/load
Major Appliances: $15 Each
Batteries & Lawnmowers:  Free
Tires: Car, $1; Mounted Car, $3;
Truck, $4; Mounted Truck, $10;
Farm/Tractor, $15
Residential vehicles only, no commercial. No 
vehicles larger than a pick-up truck. Proof of 
residency required.

CityScene is published monthly 
by the City Manager’s Office, 
111 East Maple Street, Inde-
pendence, Missouri 64050. For 
information call 325-7019. Web-
site address is www.independencemo.org. 
Follow us at Twitter.com/CityofIndepMO.

Become a fan of the City of Indepen-
dence at www.facebook.com.

To follow the City on Twit-
ter, go to http://twitter.

com/CityOfIndepMO and click the 
follow button.  

CITY COUNCIL
Mayor
Don Reimal 325-7027
City	Council	Office	 325-7022
www.independencemo.org/citycouncil
Councilmembers
Marcie Gragg District 1
Curt Dougherty District 2
Myron Paris District 3
Eileen Weir District 4
Jim Schultz At-Large 
Chris Whiting At-Large
City Manager
Robert Heacock 325-7170

Recycling Centers

13600 E. 35th Street
10 a.m. - 6 p.m. Fridays

8 a.m. - 4 p.m. Saturdays

875 Vista Avenue
8 a.m. - 4 p.m. Sundays

10 a.m. - 6 p.m. Mondays
MRC now operates the two City recycling cen-
ters. Items accepted include paper, cardboard,  
steel, aluminum, plastic, glass, electronics, ap-
pliances, computers, flat screen TVs, lawn and 
garden equipment and rechargeable batteries. A 
fee will be charged for non flat-screen TVs and 
computer monitors: $5 for monitors, $15 for TVs 
27” and smaller and $35 for larger TVs. All other 
items are free of charge.

Disaster Preparedness 
Classes Will Resume

This Fall
Free disaster preparedness classes 

will resume in September, 2013.The 
class scheduled for June 22 has been 
canceled. 

Call the Office of Emergency Pre-
paredness at 816-325-7167 for more 
information.
You have control - Not the disaster.

If you live in an apartment or 
multi-unit housing complex 
and smoke... chances are 
your neighbors are feeling

the effects of your 
bad habits.

When you smoke...they smoke.
Secondhand smoke kills.


