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Informing Citizens

When complete, Fire 
Station 4 will look like 
this conception at right, 
provided by wbi Archi-
tects.
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Storm water drains are cleared 
by maintenance workers.

Snow Removal Crews Ready for Winter Weather

Unlike wastewater, which is treated at a treatment plant, 
storm water flows directly from the storm water drainage system 
into local creeks and rivers. 

Anything on sidewalks, streets and parking lots, such as trash, 
motor oil, pet waste, pesticides and fertilizers may be washed 
off by the rain and end up flowing through storm drains. 

Never pour anything down a storm drain, and keep litter, 
pet wastes, leaves and grass clippings out of streets and curb 
inlets. Storm structures can become obstructed by debris. When 
the storm drainage system is blocked or  capacity is reduced, it 
may result in flooding. 

Water Pollution Control (WPC) is responsible for mainte-
nance and repair of the storm sewer system. There are more than 
220 miles of storm sewers in Independence and approximately 
13-,000 storm water structures, such as curb inlets and culverts. 

The Storm Water Maintenance Division conducts routine 
inspection and cleaning of storm structures in addition to re-
sponding to customer service requests.

Although the winter of 
2011-12 had very little 
snow, and this winter may 
turn out the same, the 
Street Maintenance Divi-
sion of the Public Works 
Department is prepared 
to meet the challenges of 
a major snowstorm.

When the snow starts 
falling, more than 20 snow 
plow trucks will join with 
pickup trucks equipped 
with salt/sand spreaders to 
travel throughout the City. 

Each truck and driver 
has an assigned snow removal 
route. In addition, MoDOT does 
snow removal on the highways in 
Independence, including M-291, 
Hwy. 78 (23rd Street) and Hwy. 12 
(Truman Road).

Independence has approximately 
580 miles of streets within the city 
limits. Streets are divided into four 
categories: First Priority, Second Pri-
ority, Third Priority and Residential.

WPC Protects Streams and Creeks

Out of the 580 miles of city streets, 
119 miles are classified as First Pri-
ority and 141 miles are classified as 
Second Priority.

First Priority streets are arterial 
or major streets which lead to and 
from hospitals or places for food and 
shelter. Second Priority streets are 
through housing additions, leading to 
or crossing First Priority streets.

Third Priority streets are residential 

WPC also investi-
gates reports of debris 
being dumped in the 
storm structures. De-
bris reported by cus-
tomers includes grass 
clippings, leaves, trash, 
concrete rubble, tires, 
a car battery and a fuel 
tank.

For more information 
call WPC at (816) 325-7711 or visit www.independencemo.
org/wpc. 

You can also find a link to the Inside Independence video – 
“Dirty Jobs” Edition showcasing WPC Storm Water Division’s 
maintenance cleaning crews at work. 

To report storm water pollution call the (816) 325-7727 
hotline.

streets with known prob-
lems, such as steep hills 
and bad intersections, or 
dead-end streets with a hill 
or only one way out.  Resi-
dential streets are plowed 
or treated only during the 
regular work day unless 
there has been an ice storm, 
or unless there has been 
more than 4” of snowfall. 
Following a snowfall of 4” to 
8” most streets are plowed 
within 48 hours after the 
snow stops.

Some residential cul-de-
sacs may not be plowed until all 
First and Second Priority streets are 
cleared. You can assist the snow 
removal crews by making sure all 
vehicles are moved off the street so 
the plows can get through.

If you believe your street has been 
missed, and it has been at least 
48 hours since the snow stopped 
falling, call the Street Maintenance 
Division at (816) 325-7627.



Hail to the Chief!  Honoring the Truman Legacy 

Illegal Sign Removal Program Offers
Opportunities for Volunteers
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With President’s Day approaching, take 
some time to learn about former president 
Harry S. Truman and his many ties to 
Independence. The obvious first stop on 
your journey of exploration is the Harry 
S. Truman Home National Historic Site 
at 219 N. Delaware. Begin in the Visitors 
Center at 223 N. Main to buy tour tickets 
for the Truman Home, watch a brief orien-
tation film and have 
a chance to browse 
through books and 
souvenirs in the gift 
shop. 

If you’ve never 
visited the white 
Queen Anne two-
s tory  Vic tor ian 
house, you’ll be 
fascinated by sto-
ries of the family 
as told by National 
Park Service Rang-
ers. Take a few minutes to step inside the 
newly-opened Noland House just across 
the street, where exhibits and interactive 
kiosks add even more color to the Tru-
man story. 

Follow the Truman Walking Trail along 
Delaware to the Harry S. Truman Library 
and Museum at 500 W. U.S. Highway 24 
(brochures at the Visitor Center or online 
at www.visitindependence.com). Don’t 
scrimp on time at the Library! If you 
want to see and hear all the films, videos, 
oval office, exhibits, audio sound sticks, 
experience the “Decision” theaters and let 

your kids investigate 
the activities on the 
lower level, you’ll 
need several hours at 
a minimum. 

The “Talkin’ Tru-
man” presentation on 
Saturday, February 
9 will focus on the 
Truman and Wallace 
families of Indepen-
dence. The program 
will begin at 11 a.m. 
and is included with 

paid admission.  In partnership with the 
Daughters of the American Revolution, 
the Truman Library celebrates the birthday 
of Bess Truman every year with a special 
program and reception. This year, the 

celebration is set 
for Wednesday, 
February 13. The 
program begins 
at 2 p.m. with a 
reception after-
ward. Both are 
included with 
regular museum 
admission.  

Meet and talk 
with “President 
Truman,” chan-
neled by an his-
toric re-enactor, 
in the main lobby from 10 a.m. to 2:30 
p.m. on President’s Day, Monday, Febru-
ary 18. Volunteers will also serve cookies 
made from recipes collected from the 
wives of former presidents from 10 a.m. 
until they are gone. 

As a dedicated fan of history, Presi-
dent Truman was involved with initial 
preservation efforts for the 1859 Jail and 
Marshal’s Home Museum at 217 N. Main. 
When he learned the two-story brick 
building was to be destroyed, he made 
the first phone call for donations to J. C. 
Hall of Hallmark Cards to solicit money 
to prevent the jail from being razed. 

The jail is open for visitors April 1 
through the end of October, and offers 
holiday tours in December.  You can also 
see the Truman bar, crafted by some of 
Harry’s poker-playing friends. 

The President also appreciated the story 
of the westward trails and was instrumen-
tal in the “Madonna of the Trails” project, 
which erected 12 larger-than-life statues of 
pioneer women along U.S. Highway 40.

View a wonderful pioneer woman 
statue at the National Frontier Trails Mu-
seum, 318 W. Pacific, and learn about the 
people who made their way west along 
the Santa Fe, California and Oregon 
trails. With February named black his-
tory month, the trails museum is hosting 
an “African American Art” workshop 
at 10 a.m. on Saturday, February 2 ($10 
with reservations required) and “African 
Americans in the West” gallery walks at 2 
p.m. every Thursday in February (included 
with museum admission). 

Have you seen the incredible handmade 
Truman marionette on display at the 
Puppetry Arts Institute, 11025 E. Winner 

The colorful kitchen in the Truman Home

President Harry Tru-
man as portrayed by 
Niel Johnson.

See Truman, Page 3

Have you seen rows of bright yellow signs in the median advertising offers to pur-
chase your home or unwanted vehicle?  Or maybe you would like to sell your gold, 
replace your roof or make your fortune working from home? 

These signs, which often appear magically overnight, can be distracting to drivers 
or block sight lines at intersections. Not only can they reduce traffic safety, but also 
can make the area appear cluttered and unkempt.  It is a City Council priority to keep 
Independence a safe and attractive community.  

In 2012, the City began a program to remove signs which had been placed on util-
ity poles or within the right-of-way.  The sign removal 
program had a successful first year resulting in the re-
moval of approximately 700 of these temporary signs. 
Tickets were issued and enforcement action was taken 
on approximately 80 businesses and/or individuals for 
repeat violations. 

The City has rules governing the location, size and 
duration for temporary signs.  However, no signs can be 
located in the right-of-way (generally extending 11 feet 
away from the street) or on utility poles.  Before you 
place a sign in your yard, check out the guidelines by 
contacting Community Development at (816) 325-7830.

The City will continue to operate the sign removal program in 2013.  Residents 
and property owners can assist by removing illegal temporary signs from the street 
right-of-way adjacent to their property, or can volunteer to remove signs city-wide. 

 If you are interested in keeping Independence uncluttered by removing signs or 
wish to report an illegal sign, please contact Tom Scannell at (816) 325-7830 or via 
email at tscannell@indepmo.org.



Truman   From Page 2
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Start your plan for better health at the Sermon Cen-
ter, 201 N. Dodgion (Truman and Noland Roads).

February 7-9, 2013
Kansas City

Convention Center
Kansas City, Missouri

Conference Information
www.newpartners.org

Get Fit With Parks & Recreation at the Sermon Center

Community Development Partners for 
Smart Growth ConferenceRoad? Every detail is perfect, down to 

human hair which has been placed on his 
head.  If you visit Saturday, February 16 or 
Monday, February 18, you can also watch 
a “Pinocchio” performance, featuring the 
puppeteers of the Puppetry Arts Institute.  
Shows are offered at 11 a.m. and 2 p.m. 
and cost $5, which includes museum 
admission. If you can’t make the shows, 
be sure to walk around the museum and 
see the “Pinocchio Time” exhibit, which 
continues through July.

To finish up your Truman outing with 
a sweet authentic treat, stop by Clinton’s 
Soda Fountain on The Square for a phos-
phate or hand-dipped sundae. You can 
even sample Truman’s favorite combo 
– butterscotch topping over chocolate ice 
cream. With a tip of a hat to Harry’s time 
spent operating a haberdashery in down-
town Kansas City, you can also stop in 
next door to shop for men’s furnishings 
at “Wild About Harry.” 

For a full calendar of tourism events in 
February, go to www.visitindependence.
com.

Independence Parks and Rec-
reation is working with the Health 
Department to improve workout 
facilities at the Roger T. Sermon 
Community Center, 201 N. Dod-
gion, and add new classes at the 
Truman Memorial Building, 415 
W. Maple and The Palmer Center, 
218A N. Pleasant.

Since the beginning of the 
Building a Healthier Indepen-
dence (BHI) grant initiative, 
membership at the Sermon Center 
has increased 49 percent.

Advertising made possible by the grant 
and the addition of new equipment have 
resulted in 746 new members.

“That is 39 percent more than we had 
hoped to achieve with our initial two-year 
goal” BHI Project Coordinator Christina 
Heinen said.

Equipment purchased through the BHI 
grant added eight state-of-the-art pieces 
of exercise equipment. In addition, four 
televisions equipped with cardio theatre 
sound are now available, along with six 
ellipticals, two adaptive motion trainers, 
three recumbent bikes, one aerodyne bike 

and four treadmills.
The weight room offers a six-station 

universal weight machine, an ab machine, 
upright bench press, leg curl machine,  leg  
extension machine, a recumbent bike and 
two treadmills to provide a total workout 
for both beginners and experts.

Adult exercise classes are also available 
at the Sermon Center, including Yoga, 
Pilates/Yoga, Tai Chi, Step Aerobics, 
Multi-Level Aerobics, Extreme Boot 
Camp, Kaerobox, ZUMBA and Interval 
Step classes. For a change of pace, ball-
room and line dancing classes improve 

coordination and get you moving.
The younger crowd can take 

Brain Dance for toddlers, Pre-
dance for children ages 6-7 and 
Beginning Ballet for ages 7-12.

Sermon Center memberships 
are available to anyone 13 and 
older. Annual rates for Indepen-
dence residents are $30 per person 
ages 13 to 59, $20 per person ages 
60 and older, and $90 for families 
(immediate only). Annual non-
resident memberships are $55 
per person ages 13 to 59, $35 per 
person ages 60 and older and $125 

for families.
TRX Suspension Training classes are 

held at both the Truman Memorial Build-
ing and The Palmer Center. Classes are 
designed for teens to senior citizens and 
are adapted to any fitness level. Partici-
pants improve flexibility, core strength and 
overall conditioning.  

Call (816) 325-7370 for information 
on the programs or stop by for a visit. For 
more information about the BHI initia-
tive, call the Health Department at (816) 
325-7185.

The Local Government Commission 
is a 32-year-old nonprofit organization 
focusing on problems facing communities. 
The City of Independence Community 
Development Department is partnering 
for the 2013 annual conference.

This year, the New Partners Conference 
comes to the Kansas City Metropolitan 
Area to explore practical strategies for 
identifying and overcoming barriers to 
more sustainable development in the Mid-
west and the rest of the nation.

The conference will draw a national 
audience of local elected officials and 
city and county staff, along with planning 
and transportation professionals, real-
tors, labor and school representatives and 
many others committed to building safer, 
healthier and more livable communities.

The three-day program will include 
more than 90 sessions on a variety of 
topics.  Attendees will discuss economic, 
environmental and social challenges, and 
demonstrate smart-growth solutions.

 The registration deadline for those 
interested in learning more about smart 
growth is Friday, January 18. Visit the 
conference website at www.newpartners.
org for registration fee information and for 
more program and event details. You may 
also contact the conference organizers at 
mshelley@lgc.org.
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Watch City Meetings
On Streaming Video
City Council meetings and study sessions 

are available as live and archived streaming 
video on the City’s website,  www.independenc-
emo.org.

Each live City 7 TV broadcast is available 
online during the 6 p.m. Monday City Council 
meetings. An archive of the program is avail-
able on the site the next morning for viewing 24 
hours a day. Archived videos are available for a 
few months following their posting. If you would 
like to purchase a copy of a Council meeting 
call 325-7762.

Utility Bill 
Payment Options

To pay by phone call 325-SERV
You will need to have your  Account Access 
Code and your utility account number in 
order to pay by phone.
 
To pay online go to:
www.independencemo.org

The City of Indepen-
dence offers convenient 
options for paying utility 
bills.

NOTE:  There is a $1 per month discount offered 
to residential customers age 62 or older on their 
sewer bill if they  receive Social Security pay-
ments (or similar retirement benefits)  and their 
sewer usage is 100 to 400 cubic feet per month.
Call 816-325-7930 for more information.

City of 
Independence

Government Access Television
CITY COUNCIL

6 p.m. Mondays*
10 a.m. Tuesdays

7 p.m. Wednesdays
2 p.m. Sundays

PLANNING COMMISSION
6 p.m. 2nd & 4th Tuesdays*

10 a.m. Wednesdays
7 p.m. Thursdays

For more information:
www.City7.TV

*Denotes live meeting,
all others are rebroadcasts.

Where To Call
The City of Inde-
pendence has an 
automated voice-
response telephone 
system. Call 816-325-
7000 and say the name of the person or 
the department you wish to contact.

Adopt-a-Street 325-7602
Barking Dogs 325-7213
Building Permits 325-7401
Business Licenses 325-7079 
Crime Stoppers Tips 474-8477
Drop-Off Trash 325-7623
Drugs 325-6272
Graffiti	 257-7824	
Municipal Court 325-7230 
Neighborhood Watch 325-7643
Park Vandalism 325-7208
Police Non-Emergency 836-3600
Potholes 325-7624
Report Power Outage 325-7550 
Street Lights 325-7535
Storm Water Pollution 325-7727
Utilities 
    Customer Service 325-7930
    Pay by Phone             325-SERV
    Payment Assistance 254-4100
Weeds, Trash 325-7193

Directory

Recycling Centers

35th Street Recycling Center
13600 E. 35th Street

10 a.m. - 6 p.m. Fridays
8 a.m. - 4 p.m. Saturdays

Vista Avenue
Recycling Center
875 Vista Avenue

8 a.m. - 4 p.m. Sundays
10 a.m. - 6 p.m. Mondays

The City operates two recycling centers. Items 
accepted at the centers include paper, card-
board, paperboard, steel and aluminum cans, 
plastic, glass food and beverage containers, 
toner cartridges and dry cell batteries. 

CityScene is published monthly 
by the City Manager’s Office, 
111 East Maple Street, Inde-
pendence, Missouri 64050. For 
information call 325-7019. Web-
site address is www.independencemo.org. 
Follow us at Twitter.com/CityofIndepMO.

Become a fan of the City of Indepen-
dence at www.facebook.com.

To follow the City on Twit-
ter, go to http://twitter.

com/CityOfIndepMO and click the 
follow button.  

CITY COUNCIL
Mayor
Don Reimal 325-7027
City	Council	Office	 325-7022
Councilmembers
Marcie Gragg District 1
Curt Dougherty District 2
Myron Paris District 3
Eileen Weir District 4
Jim Schultz At-Large 
Chris Whiting At-Large
City Manager
Robert Heacock 325-7170

Disaster Preparedness 
Classes Held Monthly
Free disaster preparedness class  

will be held from 1:30 - 4 p.m. on the 
fourth Saturday monthly at the Truman 
Memorial Building, 416 W. Maple.

• Jan. 26  - “Preparing for the                  
Unknown”
• Feb. 23 - “Smoke or Fire?”

Call the Office of Emergency Pre-
paredness at 816-325-7167 to register.
You have control - Not the disaster.


