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When complete, Fire 
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provided by wbi Archi-
tects.
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Vicki Hon (left) receives the award from 
Melanie Goodson.

Animal Services Protects You 
and Your Pets

Animal Services is a division of 
the Health Department, charged with 
providing services to ensure the high-
est quality service and compassion 
to the animals entrusted to our care, 
to measurably reduce companion 
animal overpopulation and to promote 
humane values for the benefit of all 
animals.
What Animal Services Does:

Animal Services provides pet 
adoptions and associated medical 
services, i.e. spay or neuter, vacci-
nations and microchipping; responds 
to calls about dead or stray animals; 
takes in animals surrendered by their 
owner; and removes pets from unsafe 
environments. Located at 875 Vista 
Avenue, the animal shelter’s business 
hours are 9 a.m. to 6 p.m. Monday 
through Friday, opening for adoptions 
at 11 a.m.  
What Animal Services Doesn’t Do:

Animal Services is for domestic ani-
mals only; not for wildlife. If you have a 
squirrel in your attic or a raccoon living 
under your deck, contact a wild animal 
specialist for help. There are several 
area companies which specialize in 
“critters.” There is also information 
available at www.wildlifehotline.com 
or by calling (800) 482-7950.
What You Can Do:

Have your pets spayed or neutered. 
The American Humane Society con-
firms that altered dogs and cats live 
a happier, healthier, longer life. Elimi-
nating the heat cycle by spaying a 
female dog or cat will not only re-
move related 

behavior issues, but also reduces or 
eliminates the risk of some cancers.  
Neutering males can prevent mark-
ing, aggression and the urge to roam 
in addition to the health benefits. If 
you have multiple pets, neutering will 
generally help all the pets get along.

Keep your pets healthy with a daily 
exercise routine. Spaying or neuter-
ing does not make them fat or lazy; 
overfeeding and lack of exercise does. 
If space and budget allow, consider 
expanding your pet family and provide 
a forever home for one of the deserv-
ing animals waiting for adoption at the 
animal shelter.

Make sure your pets are kept up-
to-date with vaccinations and have a 
name tag securely attached to their 
collar. Microchipping is highly recom-
mended. 

While City ordinances require all 
animals to be restrained, preferably 
in their own securely fenced yard, 
determined pets can still get loose. If 
your pet escapes, having identifica-
tion will make it easier for it to find its 
way home.

You may also consider taking your 
dog to obedience training classes. 
Having a happy, well-mannered pet 
makes them part of the family and 
promotes the human/animal bond.

For more information, visit www.
independencemo.org/health and se-
lect Animal Services Division, or call 
325-7207.

Vicki Hon, Senior Programs Supervisor 
in the Parks and Recreation Department, 
is the recipient of the 2012 Susan Paxton 
Block Award for Distinguished Public 
Service. 

The Susan Block award is presented 
annually to a City employee, volunteer 
or elected official who has demonstrated 
outstanding public service, valor, and job 
performance with leadership.

Junior Service League past president  
Melanie Goodson presented the award 
at the September 17 City Council meet-
ing, citing Hon’s dedication to the senior 
programming at The Palmer Center for 
the past 16 years. 

Hon was instrumental in leading the ap-
plication process resulting in The Palmer 
Center receiving accreditation from the 
National Institute of Senior Centers in 
2011, the highest national achievement 
level.

“It’s exciting and challenging,” Hon 
said of her work at The Palmer Center, 
“but it’s also very rewarding, working 
with the seniors and being able to help 
them continue to live independently.”

The Junior Service League, of which 
Block was a second-generation member 
and served as president in 1989-1990, 
presents the award at the City Council 
meeting just prior to Block’s birthday. She 
would have celebrated her 60th birthday 
on September 24 this year.

Hon Receives 
2012 Block Award



The Mile Starts Here 
Continues This Fall

What Is a Dangerous Building?
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Keep Leaves Out of Storm Drains Ticket Contests 
Return for 2012-13

Independence residents 
will again have the op-
portunity to register to 
win tickets to a Missouri 
Mavericks hockey game, 
as well as a Missouri 
Comets soccer game.

The City will give 
away  a  l im i t ed 
number of tickets 
to every regular season home game. The 
Mavericks’ home opener will be Saturday, 
November 3 against the Wichita Thunder. 

The Comets’ home opener 
will be Friday, Novem-
ber 2 against the Wichita 
Wings. 

Tickets are provided by 
the teams. Residents can 
enter by visiting www.

independencemo.org and clicking on the 
“Win Tickets” banner. A full list of contest 
rules is available on the website.

Your trees may have been dropping 
leaves all summer due to the drought, and 
the cooler weather of fall will bring even 
more of them floating down. 

Grass clippings and leaves can plug 
storm water drains, potentially flooding 
the roads and harming 
streams and creeks.

Don’t rake or blow 
leaves into the street, 
ditches, creeks, cul-
verts, sidewalks, gut-
ters or ravines. 

When decompos-
ing leaves make their 
way into streams, the 
unnaturally high levels of nutrients can 
result in harm to aquatic wildlife.

Leaves, like grass, are best managed 
with frequent mowing to mulch them 
into the soil. Composting them is another 
great option. The nutrients from decaying 
leaves are great for your yard. If you’re 
going to put down mulch anyway, why 
not put down a layer of leaves first and 
then mulch over the top? 

Because open drainage areas can be-
come obstructed by dumped yard waste 
and brush, check out the opportunities for 
disposal of yard waste at area recycling 
centers and plan your yard work to take 
advantage of these sites.  

Keeping leaves and 
other yard waste out of 
storm drains and off 
the streets is just as 
important as not pour-
ing toxic substances 
into a creek.  Reduced 
capacity of the storm 
drainage system may 
lead to flooding and 

damage to property.
Take the opportunity to participate 

in community cleanup activities. Keep 
gutters and swales clear so rain can flow 
freely to the storm drains. Ask your neigh-
bors not to blow leaves and grass clippings 
into the street. Help keep our environment 
clean, safe and healthy. 

Call Independence Water Pollution 
Control at 325-7711 for more information.

Due to the popularity of “The Mile 
Starts Here” walking program, a fall 
schedule has been added.  Grab your 
walking shoes and join in. All walks will 
start at 9 a.m. on Wednesdays:

 ► Oct. 3 and Nov. 7: Centerpoint 
Medical Center Trail, 19600 E. 39th St. 
Meet in the parking lot off of Jackson 
Drive at the medical offices entrance.

 ► Oct. 10 and Nov. 14: McCoy Park 
Trail, 800 N. Bess Truman Parkway. Meet 
in the northwest corner of the park.

 ► Oct. 17 (No walk on Nov. 21, the 
day before Thanksgiving): Independence 
Athletic Complex, 17800 E. Salisbury 
Road.

 ► Oct. 24 and Nov. 28: Little Blue 
Trace Trail. Meet at the trail head at Nec-
essary Road and R.D. Mize Road.

 ► Oct. 31: McCoy Park to Mill Creek 
Park Trail: 800 N. Bess Truman Parkway. 
Meet at the northwest corner of McCoy 
Park.

For more information on Building a 
Healthier Independence initiatives, con-
tact the Independence Health Department 
at 325-7185.

One of the primary roles of the Build-
ing Inspection Division of the Community 
Development Department is to ensure the 
safety of Independence residents.  

Chapter 4 of the Independence Code 
of Ordinances defines a Dangerous Build-
ing as one which contains conditions or 
defects which would endanger the life, 
property or safety of the public or build-
ing occupants.

There are 17 categories of defects 
reviewed by certified building profes-
sionals whenever a complaint is made.  
Complaints can originate from residents, 
neighbors, construction professionals, or 
public safety officers such as firefighters 
or police.   

Once a property has been iden-
tified as Dangerous, a notice is 
placed on the property to identify 
its condition to the public. A hear-
ing is held, allowing the property 
owner to bring forward evidence of 
safety or present a plan to correct 
the dangerous conditions.  

After a Dangerous Building 
Hearing, the property owner must 
follow the approved plan to cor-

rect the conditions or defects that make 
it dangerous. Plans can vary in length but 
generally are for three to six months.  At 
the end of the plan, the corrections must 
be completed or the property owner can 
be summoned to court. 

If the owner does not comply with the 
orders of the Dangerous Building Hearing 
or the court, the City can abate the condi-
tions through repair or demolition.

For more information on dangerous 
buildings, and details on the 17 defect 
categories, please contact Eric Olson, 
Dangerous Building Specialist, 111 E. 
Maple, Independence, MO 64050 or eol-
son@indepmo.org.
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The National Frontier Trails 
Museum celebrates the holi-
days with pioneer spirit.

Contributions to 
I-Share Helps
Families

The record-breaking hot summer had 
an adverse affect not only on crops but also 
on the budgets of Independence Power & 
Light customers. 

Independence residents are finding it 
challenging to meet their monthly obli-
gations as utility and basic living costs 
continue to rise.  

Assistance through the I-Share pro-
gram helps low-income residents pay a 

portion of their electric 
bill, resulting in more 
money for other life 
necessities. 

Contributions from 
citizens and private 
sources are matched 

dollar for dollar by the City of Indepen-
dence. Last year 200 families were helped 
through this program. 

Funds are collected by the Truman 
Heartland Community Foundation and ad-
ministered to qualifying families through 
the Community Services League.  

The opportunity to help your neighbor 
is a rewarding experience. You can help by 
making a financial contribution to:

I-SHARE
Truman Heartland Community Foundation
4200 Little Blue Parkway, Suite 340
Independence MO  64057
For more information on the I-Share 

Program and other assistance which may 
be available, call the United Way at 2-1-1.

What’s your favorite holiday tradition 
in Independence?  Whether you want to 
re-visit one sparked by an annual event or 
start a new one, the city’s attractions and 
businesses have much to offer. 

Santa can be sighted early this year. 
Saturday, November 3 is the date he be-
gins receiving visitors at Independence 
Center. The kids can also explore Bass 
Pro’s Santa’s Wonderland, where a variety 
of free family-friendly 
activities are offered, 
along with a free photo 
with Santa Claus. (No-
vember 10 until De-
cember 24.)

Holiday shopping is 
a great family tradition. 
Begin on Friday and 
Saturday, November 
16 and 17, at the “Best 
Little Arts and Crafts 
Show” in the Sermon 
Center, 201 N. Dodgion 
St., where you can snap up jewelry, wood-
work, folk art, candles, fleece, knit items 
and more. Or stroll over to The Square 
on Saturday for the annual Holiday Open 
House from 10 a.m. to 6 p.m. 

If you still can’t find that perfect gift, 
head to one of the museum gift shops at the 
Truman Library, Vaile Mansion, Bingham-
Waggoner Estate, Community of Christ 
Temple, Truman Home Visitor Center, 
Puppetry Arts Institute or National Fron-
tier Trails Museum. Should you opt to give 
local art, visit the Englewood Art Walk on 
Fridays, November 16 or December 21.

Looking for some outdoor entertain-
ment? November 17 is also the date for the 
Independence Square Christmas Lighting 
festivities. Beginning at noon, you can 
catch a ride on a mule-drawn sleigh for a 
small fee. Peek into the festive shops or 
enjoy one of the fine dining spots on The 
Square. Children’s activities and visits 
with Santa will enchant your youngsters 
from 4 p.m. to 5 p.m. Christmas caroling, 
dancing, Christmas story reading and holi-
day refreshments are all planned. 

Entertainment begins at 5:15 p.m. and 
continues until the light switch is thrown 
at 6 p.m. to light The Square and the 
Christmas Tree. The event is sponsored 
by the City of Independence and Jackson 
County. Details at wwwtheindependenc-
esquare.com. 

The Mormon Visitors Center at 937 W. 
Walnut will  host a Joyous Celebration of 
Light ceremony at 6 p.m. Saturday, Novem-
ber 24. This free event offers music by The 
Mormon Chorale, inspirational messages 
and a light display.

Intrigued by the idea of a pioneer-era 
Christmas? The National Frontier Trails 
Museum has planned a “Christmas, Pioneer 
Style” two-hour workshop at 10 a.m. Satur-

day, November 3. Create 
cookie ornaments, print 
monogrammed napkins 
and make other crafts 
of the time for only $10 
per person. Advance 
reservations requested 
to 325-7575.

Tour ing his tor ic 
homes decorated for 
the holidays is a much-
loved Independence 
tradition. Explore the 
Marshal’s Home at the 

1859 Jail, Bingham-Waggoner Estate and 
Vaile Mansion during the annual Spirit of 
Christmas Past Heritage Homes Tour. Be-
ginning the Friday after Thanksgiving and 
continuing through December 30 (closed 
December 23-25), you can tour any one 
home for $6 or opt for a combo discount 
ticket, which allows visits to all three dur-
ing the season for only $15.  

The Chicago and Alton Depot will be 
open for “St. Nicholas Christmas” tours 
9:30 a.m. to 4:30 p.m. (Sundays 1 to 4 p.m.) 
November 23-25, December 1-2, 8-9 and 
15-16. Admission is free but donations are 
accepted.

For a presidential twist on the holidays, 
make a stop at the Harry S. Truman National 
Historic Site Visitor Center. The “Christmas 

with the Trumans” exhibit, on display No-
vember 15 through January 6, shares holiday 
decorations and personal belongings used 
by the Truman family at their Independence 
home. Visit the  Harry S. Truman Museum & 
Library on November 23 or 24 or December 
2 to see “Tracing the Trumans,” which ends 
December 31. 

The Mid-Continent Library and Midwest 
Genealogy Center will offer special holi-
day classes, presentations and workshops. 
Choose from “Beaded Snowmen” on Thurs-
days, November 15 and 29 or “Night before 
Christmas Carol” on Tuesday, November 
27. Register at www.mymcpl.org. 

For a complete list of November events, 
go to the City’s website at www.indepen-
dencemo.org and click on the “Calendar of 
Events” link.

Volunteers Paul Foster and Ann 
Hancock helped decorate the Chi-
cago and Alton Depot in 2011.
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Watch City Meetings
On Streaming Video
City Council meetings and study sessions 

are available as live and archived streaming 
video on the City’s website,  www.independenc-
emo.org.

Each live City 7 TV broadcast is available 
online during the 6 p.m. Monday City Council 
meetings. An archive of the program is avail-
able on the site the next morning for viewing 24 
hours a day. Archived videos are available for a 
few months following their posting. If you would 
like to purchase a copy of a Council meeting 
call 325-7762.

Pedestrian Safety 
Workshop Oct. 29

City of 
Independence

Government Access Television
CITY COUNCIL

6 p.m. Mondays*
10 a.m. Tuesdays

7 p.m. Wednesdays
2 p.m. Sundays

PLANNING COMMISSION
6 p.m. 2nd & 4th Tuesdays*

10 a.m. Wednesdays
7 p.m. Thursdays

For more information:
www.City7.TV

*Denotes live meeting,
all others are rebroadcasts.

Where To Call
The City of Inde-
pendence has an 
automated voice-
response telephone 
system. Call 325-
7000 and say the name of the person 
or the department you wish to contact.

Adopt-a-Street 325-7602
Barking Dogs 325-7213
Building Permits 325-7401
Business Licenses 325-7079 
Crime Stoppers Tips 474-8477
Drop-Off Trash 325-7623
Drugs 325-6272
Graffiti	 257-7824	
Municipal Court 325-7230 
Neighborhood Watch 325-7643
Park Vandalism 325-7208
Police Non-Emergency 836-3600
Potholes 325-7624
Report Power Outage 325-7550 
Street Lights 325-7535
Storm Water Pollution 325-7727
Utilities 
    Customer Service 325-7930
    Pay by Phone             325-SERV
    Payment Assistance 254-4100
Weeds, Trash 325-7193

Directory

Recycling Centers

35th Street Recycling Center
13600 E. 35th Street

10 a.m. - 6 p.m. Fridays
8 a.m. - 4 p.m. Saturdays

Vista Avenue
Recycling Center
875 Vista Avenue

8 a.m. - 4 p.m. Sundays
10 a.m. - 6 p.m. Mondays

The City operates two recycling centers. Items 
accepted at the centers include paper, card-
board, paperboard, steel and aluminum cans, 
plastic, glass food and beverage containers, 
toner cartridges and dry cell batteries. 

City
Drop-Off

Depot
8 a.m. to 3 p.m.

Second Saturday Of Each Month
March through November!

875 Vista Avenue
From M-291, take Truman Road east approxi-
mately one mile, then north on Vista Avenue. 
Drop-Off Depot is next to the Animal Shelter.

Trash: Cars, $10;
Vehicles Larger Than Car, $15; 
Trailers 8 Feet or Longer, $25
Brush: Limbs, Firewood, Bushes,
Stumps. No Leaves or Grass: $10/load
Major Appliances: $15 Each
Batteries & Lawnmowers:  Free
Tires: Car, $1; Mounted Car, $3;
Truck, $4; Mounted Truck, $10;
Farm/Tractor, $15
Residential vehicles only, no commercial. No 
vehicles larger than a pick-up truck. Proof of 
residency required.

CityScene is published monthly 
by the City Manager’s Office, 
111 East Maple Street, Inde-
pendence, Missouri 64050. For 
information call 325-7019. Web-
site address is www.independencemo.org. 
Follow us at Twitter.com/CityofIndepMO.

Become a fan of the City of Indepen-
dence at www.facebook.com.

To follow the City on Twit-
ter, go to http://twitter.

com/CityOfIndepMO and click the 
follow button.  

CITY COUNCIL
Mayor
Don Reimal 325-7027
City	Council	Office	 325-7022
Councilmembers
Marcie Gragg District 1
Curt Dougherty District 2
Myron Paris District 3
Eileen Weir District 4
Jim Schultz At-Large 
Vacant At-Large
City Manager
Robert Heacock 325-7170

FACT:  MOST
NICOTINE

CRAVINGS PASS 
WITHIN MINUTES.

IF YOU’RE READY 
TO QUIT, CALL 

1-800-QUIT-NOW OR 
816-325-7185.

A free introductory workshop to teach 
the basics of pedestrian safety and how 
community members can build enthusi-
asm for walking and biking to school is 
planned from 6 to 8 p.m. Monday, October 
29 at the Health Department, 515 S. Lib-
erty.  Light refreshments will be served.  

Online registration is requested at: 
http://indephealth.wufoo.com/forms/
pedestrian-safetywalk-to-school-day-
training/. Questions? Call 325-7006.


